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NSUWCULNSSITAMS  LIGUasS A WIugD  na=auAnemuwaeJgussnaumslagrawis
dUssneumscoidnia: SME TaunsnasusieldiascdussmldoeiussansmuLnnérau
avasuuloriesivna ulsuens:nsountdve Tudu “aasiee LSO navensfoma”
SOUy “ysrunisgusznaunisiunnsszau” NazaanausdenAuZaINSUWCULNSSAIMSM
lid§a iornogms “ibuesrnsmasTuhduusmsairaoehadusuiuy neludl 2570

nazasrwasduindeussiiine THesgucdeuscnssy”

The Department of Business Development (DBD) is particularly focusing the energy on
enhancing the capabilities of business operators, especially those in the micro SME and SME
sectors, and unleashing their hidden potential so that they could increase earnings and improve
business operating efficiency. This accords well with the governmental policies and the Ministry
of Commerce’s policy to “reduce costs, increase incomes, and amplify opportunities” as well
as the policy regarding the By the same
foken, it should make the DBD’s vision

become a reality.

/
UWOSUU NSWYNISSSU
o8udnsuwUUNsSNINISAN Director-General

of the Department
of Business Development
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Vision and Missions
of the Department of Business Development (2022 — 2027)
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Vision
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wusn3
Missions

-------- B Jawsuunzdsussilagidinalufagdana Thdaxwazaon
pndioJ soaiSollasnualy

Improving a business registration system using
digital technology to make it more convenient,
accurate, faster and up-to-date.

weungusznoumsnnszau TRIZLIAY 1isauld
Strengthening the potential of business
operators at all levels to improve their
competitiveness.

asuatumiazudanssumsiusmsdoyassia

Creating value and innovation of business
information service.

Regulating and promoting commercial activities
to enhance a sustainable growth of business sector.
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Key aspects in steering the organization forward
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Director-General

f

sovosua ‘

Deputy Director-General

(f

UN321NISWIUIgIFu30Y
Trade officer, Expert Level

aansizuozry
Legal officer, Expert Level

noun:dgussne
Business Registration Division

aAUnuiuIazIuNISNSY
The Office of Secretary

NOVUSH1SN1SUS:NOUSSTINgoZ10aI9ZNa

Foreign Business Administration Division

novssNIUSNS
Service Business Division

NaN:1ITYUUSBNUKIZUNIA:SSTIDIAY
Public Company and Special
Business Registration Division

novmMnuUnygssie
Business Accounting Supervision

Division

AUnnNnrUIY
Bureau of Law

AugINAlUTAGANSAUINANIA:NSAOANS

Information and Communication
Technology Centre

NovSssUINUIASSNY
Corporate Governance Division

novn:1UguUrANUsS:IUNSSAY

Secured Transaction Registry Division
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Organization Chart of the Department of Business Development

f

UN321N1SADUIDINDSIFYIAY
Computer Technical officer, Expert Level

f A

UNNSWYINSUANAIFYIFINY
Human Resource officer, Expert Level

novdoyassne
—o° Business Information Division
NOVAAY
—° Finance Division
| navassvdouNgiu
Internal Audit Group
navssnIiNIAIA:IUIU
—o

Regional and Community Business Division

novavIaSuIIAWIUISST?

©  'Business Promotion and Development Division

-

NOVWITUIYISIANNSOUNA
e-Commerce Division

NAUWCUUIS:UUUSHIS
Public Sector Development Group
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Mrs. Auramon Supthaweethum

o5udNsUWCUUISSNYNISAN
Director-General
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ulgIASNS  JoVIIANS
Mr. Jitakorn Wongkhatekorn

SoVOBUONSUIICUUNSSNIANISAN
Deputy Director-General
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UNYANWS SOUUNW:YT
Mr. Sathaporn Ruamnapaya

SoVOBUONSUIICUUNSSNANISAN
Deputy Director-General
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HUJOUKADNNNOY Navikny
M.L. Bhuthong Thongyai

SovOBUONSUIICUUNSSNANISAN
Deputy Director-General
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ulgaunds €_)lUﬂ'lDS?TU
Mr. Somkuan Amtavonsuk

1aUNISNSU
Director of The Office of Secretary

urginua uusnuy
Mr. Komon Nomrak

@WOUDYNISNOVIONASSNA
Director of Business Information Division
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UIAESaN uniiu
Miss Suthida Ngernmuen

@SUDYNISNOVAVIASUNIA:IICUUNSSTY
Director of Business Promotion
and Development Division

UWAINMIICU YoQllAY
Miss Chutamanee Yodsaeng
@ouduMISNOVMNUUNYISSNv
Director of Business Accounting
Supervision Division
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unuss:Aina Aun
Mr. Teerasak Seena

@SuDYNMSAUNNHHIUIY
Director of Bureau of Law

uwsalns dluauvy
Mrs. Rachaneekorn Damdenngam

@oudunMisnavn:Uuussi
Director of Business Registration Division
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uwWAsws Furyda
Mrs. Siriporn  Chamnanchat

Un33NsnouloInesIZudny
Computer Technical Officer, Expert Level

ungdud nduan
Mr. Santi Panam

UNNSWLINSUANAIRILIZINY
Human Resource Officer, Expert Level
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uwussulAnyy uunsey

Mrs. Bannasopit Noncie
Un3IAs1KUToUgIAIUIFUINTY

Plan and Policy Analysis Officer, Expert Level

@UDYNMSNAWIICUUNSUUUSHIS
Director of Public Sector Development Group

uWANANSYY IVAYUANADVA
Miss Kunkariya Pleansakunwong

Un3nMsasovaouMuiuizudany
Internal Audit Officer, Expert Level
@oudyNMsNauasavaoUNgiuU
Director of Internal Audit Group
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ulgst Townssauuru
Mtr. Thanee Olanratmanee
UN3NMSWrUEg3uoany
Trade Officer, Expert Level
e

uwIUAUY &NINQ
Mrs. Jintana Sangket

UansIzuoany
Legal Officer, Expert Level
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ugfiadfing TaawtziAsyy
Mr. Kittisak Chotpanichsate

UN3MsUNCUZgBusny
Trade Officer, Expert Level

ugwnawvd Inadnynyn
Mr. Pruetdhipong Ketupanya

UN3NISWrUREFudaNny
Trade Officer, Expert Level
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ulgIsdng AVKSUNS
Mr. Worawit Sing—in

@EUDYNISNOVYUSHISNISUS:NOUSSY
JOuDAWNA
Director of Foreign Business Administration Division

UIWAISTYANIUG v IWUBUNIANT
Miss Ransikarn Ngambusabongsopa

gonudumsaAudinalulaaNsauINAlA:NSAOANS
Director of Information
and Communication Technology Center
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urwUdsaryn Twiseunauru
Mr. Prachaya Pairojkulmanee

oUDUNMSNOVWNTUIISIANNSOTNA
Director of E-Commerce Division

UWANWS Yrylinu
Mrs. Supaporn Boontan

@OUDYNISNOVAAY
Director Of Finance Division
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UIAID9SSYT FUASWAUUNA
Miss Chanya Chuensiripattanakul

@EUDYNMISNOVN:ITYUKANUS:NUNSSTY
Director of Secured Transaction Registry Division

UWUIOUNA IFaguItu
Mrs. Nuchanong Cherdsoongnern

@UDYNISNOVSSNANUINANIAIUIU
Director of Regional
and Community Business Division
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ulgnua ualuln
Mr. Kamol Chindanak

@OUDYNMISNOVN:ITYUUSBNUKIIU
lIa:sSNAWIAY

Director of Register Public Companies
and Special Business Division

UNYAUGWIY  DVAN:IUOS
Mr. Santipong Wongthanate

@UDUNISNOVSSNAUSNNS
Director of Service Business Division
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ulguhoa auly
Mr. Mahidol Inyai

@EUDYNISNOVSSSUINUIASSTP
Director of Corporate Governance Division
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ad¢ e-Registration

Starting a Business with e-Registration

o a v = vV (-1 1

naumuIgInan1sAn falaanduniozeny
“Auanglaren19gsna” lnadnisnavandAeny
Tudrunisaanzideuiiiyans Ingianizilszinn
Aarudauuazuismanna dwiutuneudAny
lunsEuruuazaiugsna dansns HRn1swmun
ANNLazUsEEVEN eI saanaLlauiifiyang
1nagnraLtiad Innisasnatanstinemalulas
AaviaNnUszanaldinerinldinsaanzdauifiyaas
| | & o o oA A
NuTaInNaaulatiANNILA Uaasad didata
dulinssedldusnis waviduninsgiuaina
1 v Y a Yar (=3 v
awaliliusnslafupanuazan sami5q gneies
wazdsendneliany asnadeiuulauianiniy
lunsifuigunasasia (Digital Government) way

Thailand 4.0

The Department of Business Development
(DBD) is, generally speaking, a state-run organization
that is indispensable throughout the life cycle, from
beginning to end, of all commercial entities,
entrusted with roles and responsibilities of managing
and processing the registration of juristic persons of
all types, particularly the partnership and limited
company, which is considered an important stage
of starting/doing business in Thailand. The DBD has
continually worked toward improved quality and
efficiency of the registration process by, for example,
applying a digital technology to make the registration
conducted on an online platform (e-Registration) more

secure, safe, trustworthy, user-friendly and conform
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a1 ElaliuFnnsdudveasansidiou
lugdamseauladiiuszuuaanzdouifynna
NNBLENNTANNA (e-Registration) RauAtl 2560 @
luszazusnmsiansanAveannzideuazaiiunms
Tneunanzdieudannan Genaan 6 T naay
1Efinnsdfud sauasimunssunanatnafaiiios
Weiintlsy@vanmnsliEnig wu maindemn
Hudusianunedidnneating (e-KYC) nisdiuilgs
srunliunuanansndnviuaziudaeasmziou
unuudruEansviianssuniagiienunald souvie
NINYUANIATNITARBATIAISITHIHENAY 50%
Huszazinan 3 T dousduil 1 ansan 2564 s
31 FuAN 2566 LAWNTNIYUAIULATLTENANA
A EnsanmzTieudiiararusLL e-Registration
nsimunTELLAAnzIdausananq doaliniagsnia
anxnsoldaudiussuueauladlsinauazazaon
N laemsfiuasmetieniusza e-Registration
tiu Spnalilidla anszezaaniBuynensilananns
AaANNTIENTEANH WATAINITITBITUNTARLiLTaYA
ARypeaifisuniingaiunnillfadiafisme
sudadianlsz@visnwlunisdafiuienanslugiuy
Adnnsetinduazmeduduteyaliacnaditsz@nanm

LATTIATININEGUL

to universal standards. With e-Registration, the DBD
is able to deliver faster, convenient, error-free, cost-
saving services in line with the government policy to

become Digital Government and Thailand 4.0.

The DBD’s electronic system of juristic person
registration, or e-Registration, was launched and
became fully operable for the first time in 2017. During
the early phase of e-Registration service, the
inspection of all application forms, though submitted
online, had to be performed only by the Central
Registrar. In the past 6 years, the DBD, with intention
to make services even better than before, has
constantly been working on improving and further
developing various features of e-Registration e.g. an
add-on function of e-KYC to authenticate users’
identity, a newly-improved feature allowing a proxy
to prepare and file an application form on behalf of
a managing partner/duly authorized director, a
promotional campaign offering 50% discount on the
fees for a 3-year period from January 1, 2021 to
December 31, 2023 for the service of registering a
partnership and limited company via e-Registration,
etc. The fine-tuning of the DBD’s e-Registration helps
everyone in the business sector to go through all
compulsory processes with much greater ease and
convenience than ever. All services delivered through
e-Registration system are transparent, no waste of
business operator’s precious time as it now could
do away with the outdated practice of walk-in, and
less paper-based. With improved efficiency in storing

electronic documents, the e-Registration is able to

37
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| v v a

Tuil 2565 nsny leveanisliusnag
apnzidaulifyararUsZLL e-Registration IAEIUGAS
Tidasranisludenanquuneidougsiauas
ANUNLIANNAZAINNWNNITAN FITINNUNIITE AN TR
| =~ = Aa oa P aa
duwenzideuivedjifinusanzsidoutifynna
MIBLANMTaTNA (e-Registration) 1899 UALULAY
LT NEnAsdinn g egludandntiu
91 ladn1vnaastlaliusnig saafly 3 svas
galuszasn 1 1alelvusnislugidnaiunadias
FIUTA ANUIU 5 A9UWIA LHAUN 4 LNENEL 2565
52T 2 AU 20 A9IUIA LNBTUN 23 FUNAN 2565
WATTERIZAAYNE AU 51 AR L TUN 24 Ranan

A = ¥ a ~
2566 NNILNN TIN1TULNENITLIALTNNFAANSLTI8IU
FINANT AZAINITDI8UARTIYUNINITIDAIATIA
LANANTINNUNENZTIEUAILNAN YINHANNTATIANANTON
LmﬁmmmLﬁﬂum@qﬁﬁqﬁumum:U?ﬁmﬁfﬁﬁm
Whililatinaraisatiatin suilinisaiulsaniasan
WunnnagrRawazdszanau szuuaInanavinlg
¥ = ~ e @ v
Auszneunsaisnsoiuressnsidou o Mlaila
H1Un9aaulal AENTIRELAUBILALARAARATL

stuuunsdsenaugsnauargrnssasng - Tutlagiy

support the database expansion following the
constantly rising number of registered juristic persons
every year while also allowing for searches of

information with greater efficiency and speed.

In 2022 the DBD made some additions to the
e-Registration service by appointing the officials
currently working under the Business Registration
and Trade Facilitation Group at the Office of Provincial
Commercial Affairs in all provinces to be registrars
with authority to perform registration work for any
partnership and limited company on condition that
the partnership/limited company must have a principal
office in that province and has submitted a request/
application form through e-Registration system. This
newly available service has been implemented in 3
consecutive phases. Phase 1 implementation started
on April 4, 2022 in 5 provinces, phase 2 on December
23, 2022 in 20 provinces, and the final phase 3 on
August 24, 2023 in 51 provinces. This helps get rid
of a problem of bottleneck caused by a long waiting
list of document inspection by the Central Registrar,
meaning that it will take even less time for the
applicants to get registered as partnership or limited
company. This decentralized service delivery is very
accommodating for both commercial and public
sectors. Summarily, with the latest version of the
DBD’s e-Registration service, business operators
could easily use an online channel to initiate the
registration process from anywhere in the world — this
resonating well with today’s business settings and
transactions for which speed is a critical factor and

helping businesses be able to cut cost of starting a
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business as well as other related overhead costs. Al
in all, the improved system of e-Registration should
take business operators’ capabilities and performance
to a higher level and bring a positive vibe and vibrancy

to the overall business environment.

Remark:

Phase 1: The Office of Provincial Commercial
Affairs in the following provinces: Nonthaburi, Chiang
Mai, Chonburi, Surat Thani, Udon Thani

Phase 2: The Office of Provincial Commercial
Affairs in the following provinces: Samut Prakan,
Pathum Thani, Rayong, Phuket, Samut Sakhon,
Nakhon Pathom, Khon Kaen, Nakhon Ratchasima,
Songkla, Nakhon Si Thammarat, Chanthaburi, Ubon
Ratchathani, Phra Nakhon Sri Ayutthaya,
Chachoengsao, Sakon Nakhon, Burirum, Kalasin,
Chaiyaphum, Phayao, Yala

Phase 3: The Office of Provincial Commercial
Affairs in the following provinces: Chiang Rai,
Ratchaburi, Prachin Buri, Suphanburi, Prachuap Khiri
Khan, Saraburi, Sisaket, Lampang, Krabi, Loei, Trang,
Phitsanulok, Lopburi, Nakhon Phanom, Phetchaburi,
Kanchanaburi, Lamphun, Phetchabun, Nakhon
Sawan, Surin, Roi Et, Maha Sarakham, Tak, Sa Kaew,
Kamphaeng Phet, Trat, Chumphon, Phang Nga,
Sukhothai, Chainat, Uttaradit, Samut Songkhram,
Nong khai, Phatthalung, Uthaithani, Ranong, Nakhon
Nayok, Mae Hong Son, Pattani, Nan, Phichit, Amnat
Charoen, Mukdahan, Bueng Kan, Narathiwat, Phrae,
Singburi, Satun, Yasothon, Ang Thong, Nong Bua
Lamphu
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DBD DataWarehouse”

q22en1J8sN3

A9 AgIAAABLNTYALANNAUHIULAE
wasuulasathasande vdluGedorn Saussss
LATHFNA Awanden uwazniaiies araliigsia
wBnynuAnamalunsrraaniadl iR an

PRIANNEUNIULALLTURARLABALN TR UL A

Amid the uncertainty and changes in all domains
- ranging from social and cultural to economic,
environmental and political - that are currently happening
at a rapid clip, everyone in a commercial world could

certainly feel the impact from these chaotic, uncontrolled
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environment and, in order to weather through this
difficult period, all business operators have no better
choices than to adapt themselves to the changing
business landscape. This explains why we have
recently seen the invention of many business models
of diverse nature that are intended to best fit the
changing habits of consumers. In making any new
business models successful, it is very important to
have business information at hand as it is a powerful
tool used in analyzing situations and business trends,
planning and making good decisions to develop and
sharpen a competitive edge, creating business
opportunities, and maintaining a normal course of

business operation.

Being the largest repository of information of
more than 1.8 Millions, the Department of Business
Development (DBD) virtually has the largest
database of business information in Thailand.
In the budget year 2023 there have already been
85,000 newly-registered business entities - this being
a record high in the past ten years. As of September
30, 2023, the number of active juristic persons is
885,521 Certainly, what comes with the rising number
of juristic persons or commercial establishments is

the increasingly intense competition.

With the help of DBD DataWarehouse®, this
largest business database of juristic persons as
mentioned above, after being electronically processed
and made available to the public on an open data

portal, can be virtually used as a business assistant
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and easily accessible to all users, regardless of their
whereabouts, by merely visiting the website at
datawarehouse.dbd.go.th. This service is open 24
hours a day, 7 days a week, and free of charge.
Three main functions of DBD DataWarehouse™ are
as follows: (1) Searching juristic person information
e.g. financial statements, particulars of foreign juristic
persons, etc. (2) Creating business opportunities
through 2 menu headings — “Business Partners” (this
menu aims at facilitating the matching of businesses/
juristic persons), and “Business Opportunities” (this
helps analyze the feasibility and potential of each
business category) (3) Searching business information
through 4 menu headings - “Info by Business Category”,
“Info by Geographical Location”, “Investment by
Foreigners”, and “Statistics and Rankings”. The DBD
DataWarehouse” also has a new feature called
Chatbot to give real-time responses to the users’
questions or personally guide each user on how to
use the data warehouse. With the embedded Chatbot
program, users could navigate through the
DataWarehouse™ with greater ease and speed.
Furthermore, the DataWarehouse" is linked with the
database owned by other organizations/institutes so
that the public users could obtain more extensive
information of the chosen juristic persons e.g.
particulars of, for example, licenses issued by the
Office of the Securities and Exchange Commission,
licenses issued by the Bank of Thailand, register of
exporters and importers maintained by the Department
of International Trade, etc. It is thus no exaggeration
to say that DBD DataWarehouse® virtually is a
personal assistant to any business operator as it

is capable of searching information of juristic persons,
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checking the true identity and the latest business
status, analyzing the potential of each business
category, and monitoring the opportunity to start a
business. Today, users of DBD DataWarehouse™ are
from various sectors - i.e. civil, commercial, state-
owned, and educational. In 2023 the traffic to the
DBD DataWarehouse™ website is as high as 20 million

visits and is likely to continue to increase.
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Strengthening Capabilities
of New-Age Entrepreneurs

As the economic and social transformation into
a digital society is finally complete, business operators
who could embrace and adapt themselves to such
irreversible, marked shift in consumer/market
behavior, at present and in the future, are likely to
be at an advantage when it comes to seeking and
seizing the opportunity from digitalization. On the
part of the Department of Business Development
(DBD), we continue to maintain a focus on further
development of a service sector which has long
played an important role in the overall Thai economy.

This led us to roll out a series of programs to link
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Thai service businesses with the tourism industry.
The tourism is a sector consisting of many business
groups such as restaurant, heath care and beauty,
elderly care, etc. and is known for creating large
scale employment and effectively improving income
distribution. The linking up is expected to raise the
service quality as well as management and marketing
capabilities of all players in both sectors. The DBD’s
series of initiatives to empower business operators
across the country and promote the service sector,
which were organized in both offline and online
formats, attracted over 39,000 businesses and
created more than THB 175 million in economic

value. These initiatives are illustrated below.

Improving business management capabilities

e Strengthening the knowledge base on
business management via e-Learning media, or
“DBD Academy”. The DBD has long attempted to
make an access to business-related knowledge,
e.g. how to start a business, business administration
and management, and marketing, wider and easier by
providing it on an online platform at http://dbodacademy.
dbd.go.th. This website is virtually a knowledge center
offering a full suite of business management and
marketing knowledge, allowing any individuals to
learn business, whenever and wherever it suits them
and free-of-charge, where they can pick and learn
the topics of their own interest. From a total of 34
courses available now, anyone taking a course on

the subject of accounting will receive CPD hours as
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well. This year’s total number of attendees of all

courses combined is 38,000.

e Improving capabilities of business
operators to become professional entrepreneurs.
The DBD offered an in-depth incubator program
tailored for new-age entrepreneurs-to-be called Smart
Professional Entrepreneur (SPE) which covers 5 major
business domains: marketing, finance, business
administration and management, human resources
management, and innovation. This program is intended
to transform Thai business operators to become
professional entrepreneurs who could be at the
forefront of new age marketing and capable of
deploying digital marketing strategies to efficiently
expand market and expeditiously add more value to
the existing business. A total of 46 businesses has

participated in this program. The DBD also organized



NsUUCUUNSsN9N1sA1 Department of Business Development

nisaviasuia:aswlonianiunisaala

* HNSTALNIATTIUAMNINGIURIWITAEN
Soft Power @ M5 Ine LIUAILATHLAZ NN
Fuensingludssmdlidisnnsgiuaina wiasney
peVdrydnenl Thai SELECT tianiufitenmnin
M3 uazanargnu aafhumildy Soft Power
Ainsandsresinslunisinaunidmusrsuingly
felnaluvialanuazaunglfidilszima el
S uenms AlaFuRsdydnsol w140 F1u sau
laa1udF a1 Thai SELECT a1uau 370 5u
Mdszina wianafrlonmanieinsnannnszu
nsnsRIBLANLLY “i9u Wy W Thai SELECT”
#W11 LINE OA : Thai SELECT Wagnuaenuwusing
sumalslaniuennaieainanisfuflusandng

meldalawny “@mnglne Aag Thai SELECT”

other workshop seminars for specific business
categories, e.g. Smart Restaurant Plus, Smart Senior
Care Business, and more, for which a total of 353

individuals signing up.

Creating and enhancing marketing opportunities

¢ Raising the quality standard level of Thai
restaurants and pushing Thai cuisine to become
a soft power. The DBD’s main focus is on promoting
Thai cuisine restaurants in Thailand and improving
their quality to meet universal standards, using Thai
SELECT logo to guarantee top-notch quality, service
and standard. Thai SELECT is one of Thailand’s most
powerful tools in putting Thai culture on the world

map and bringing in revenue to the country. This
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year there are 140 Thai cuisine restaurants receiving
the honor to use Thai SELECT logo, making a total
of 370 Thai SELECT certified restaurants across
Thailand. To create wider marketing opportunities
and spur sales, the DBD is collaborating with its
alliance partners to launch a campaign “Let’s Enjoy
Dining at Thai SELECT” (pronounced in Thai Chuan-
Fhin-Kin-Thai SELECT) via LINE OA : Thai SELECT.
The DBD also runs a promotional campaign to seek
recognition of Thai restaurants from a wider audience
under a slogan “Think of Thai Food, Think of Thai
SELECT”.

e Expanding a distribution channel with
digital marketing. The DBD, in collaboration with 2
leading online platforms named Gowabi and HDmall,
coached 119 businesses in a wellness (health care

and beauty) sector on how to use the online platforms
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as another channel to expand their business. Another
campaign aiming to boost sales by offering a discount
while promoting the wellness service in Thailand at
the same time is “DBD Wellness Gift Fest”. After
running this campaign, many businesses in the
wellness sector could enlarge their customer base

and increase sales by 20% on average.

e Hosting the Excellent Senior Service
Awards 2023 Ceremony. The DBD joined hands
with the Senior Health Service and Trade Association
to help providers of elderly care service to raise their
service quality to meet a universal standard and know
how to operate their business based on good
governance principles by establishing the Excellent
Senior Service Awards 2023. This award is to give
the winners encouragement and morale support to
further develop and strengthen their business, to set
an example for others in the same business to follow
suit, and to make Thailand known as a favorite
destination of the elderly around the world (Senior
Destination). This year there are 53 award-winning

businesses.

In the future the DBD will remain committed to
empowering and giving support to the business
sectors that show high potential and are likely to be
part of the world’s mega trend. The ultimate goal is
to ensure that these sectors will be in a better position
to create higher economic value, employment, and
distribution of income, particularly to local communities
countrywide which are collectively a vital cog in the

wheel of Thailand’s sustainable economy.
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Strengthening Smart Grocers with Smart Grocers Plus
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