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Key aspects in steering the organization forward

* Digital

™~
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gns:aunisikusnisdleinalulagadna
2g101Gusunuu (Go Digital)

Wauuns:uufRusMsiduddnacanans:uouns
TRusSNsAvIIGAUDUDU (End to End Process)
Making the end-to-end process of service
provision fully digitalized.

WalunAdvdoyassiofkoUs:ansniw
UhlUlsus:lesdlatuizossio

Improving the efficiency of business
database and making it more practical
and helpful businesswise.

asoulanssy MsIKUSNTS a@viasuy
MsIg1fivusNsla a:aan N nndan
Creating service innovation that allows easy,
24/7 access to the service.

T
Ay ‘
wauungsholnelRiaulaagvdaition
(Nurture & Growth)

dviasulRiyUs:nounsivuaviauUsuIlasu
gnisditussivlusunuuasnanijoidu
msagvssivddginalulagasnana:udanssy
Encouraging old-fashioned business
operators to transform their obsolete
business model to digital-oriented version
that gives importance to digital technology
and innovative thinking in order to grow
business.

ashoniAnUSIUDaINoalUaUU
TRijUs:noumisignivinalulagusanssu
nasnamsifersuuBaulzvauKovsAuA
Yovssiv

Creating collaborative forces to make
business operators’ access to the innovation
technology easier and to support the linking
up of business value chain.

dviasunisignfiviKavivunuadgkanus:nu
aR\VESb)

Promoting the use of business collateral/
secured transaction to access working
capital.
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weungusznaumsiiidannuannsniumsidsduldognugadiu

as1vavAnsIKvudIanssu (Innovative
Organization)

WauussARIWDAWELEU (Sustainable in
Business)

a$10ssMIUSLIa GI8KANSSSNAUIASSTD
Enhancing transparency in business using
corporate governance principles.

Wauuns:uuasdvaaussivninNULNIBofio
lagnisidoulavs:uuvunadoyamefu
Developing a trustworthy business audit
system by linking the operation system
with internal data

dviasuanwinadoundlunisdtussio
IdunsiddayaansauinAiiionsisvidou
WUSInAla:Uss15U2ENOAUNIOA
Promoting productive business ecosystem
and focusing on the use of information to

promptly notify consumers and the public.

asnoudansssn (Business Innovator)
Adaussou:gvlunsldinalulagasna
Breeding business innovators that have high
performance and skills in digital technology.

doiasumsidousou funmisiwuds:ansnw
ns:usuMsritudlinalulagadna
Encouraging inclusiveness in raising
work procedures’ efficiency using digital
technology.

gns:aulASLASIVWUTIUAUGDNANT
Us:ansniwaviia:uonvlasansinfsluns
AU

Deploying the digital infrastructure that has
proved to be highly efficient, secure and
safe.

Wauuusudsunn s:bsu Us:na ulouig
na:nusUnUaikidaaamsrivulugaaona
Revising rules, regulations, notifications,
policies and procedures to better
accommodate the work in digital age.

B Department of Business Development



Annual Report 2022

—_
N

IASIESINSULICULNSSNAMSM

UN32NSWIrUZgIFeday

Trade officer, Expert Level

Legal officer, Expert Level

novmnulnydssie

Business Registration Division

Business Accounting Supervision

Division

The Office of Secretary

novuUsSHIsNIsUs:nouUssNv
FOVF0AWANG

Foreign Business Administration

Division

Service Business Division

NOVN:ITYUUSENUKIZUIIASSNAWIAY

Public Company and Special

Business Registration Division

Bureau of Law

AuginalulagansauinAla:nsAoans

Information and Communication

Technology Centre

Corporate Governance Division

Secured Transaction

Registry Division




Director-General

Deputy Director-General

UN321N1SADUTDINDSIFUIINY

Computer Technical officer, Expert Level

UnnSwWyINSUANAIZYIIITY

Human Resource officer, Expert Level

Business Information Division

Finance Division

Internal Audit Group

navssNAnUNIANAUIU

Regional and Community

Business Division

Business Promotion and

Development Division

nNovWIUIISIANNSOUNA

e-Commerce Division

Public Sector Development Group

a Department of Business Development
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A process of juristic person registration is
regarded as an important stepping stone for starting
and doing business in Thailand and it is one of the
key responsibilities of the Department of Business
Development (DBD). Registration of juristic persons
has long been the area the DBD has put much effort
into improving by making it, for business operators-
to-be, hassle-free, faster and cost-saving as well as
more secure, trustworthy, and acceptable by the
same global standards as other countries’ around
the world. This involved a long list of actions led by
the DBD - i.e. revising and amending related laws,
rules and regulations to make them hospitable to
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ormation of al Operation ¢ tration fo Fully S
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e-Certificate File

Registration Certificate in electronic file format

starting a business; shortening a procedure and
processing time; using information technology to
improve service quality e.g. the development of
e-Registration; repealing the requirements of official
seal in registering a limited company; changing juristic
person registration fees to a single flat rate; and
lowering juristic person registration fees if applies via
e-Registration. All this is in line with the government
policy intended to improve public services by
simplifying the processes and making them less
complicated in order to become a true digital
government.

Launched since April 18, 2017, e-Registration
has facilitated the application process of juristic
person registration in such a way that an applicant,
no matter his/her whereabouts, could initiate and
complete the whole process electronically without
fuss of having to arrange a time to do it in person
at the DBD office. This means time and cost saving
for business operators and overhead reduction for
the DBD. The e-Registration also helps enhance
business operators’ performance and capabilities,
reduces use of paper, accommodates the continuing
rising volume of juristic persons’ data that needs to
be stored as official record and is now kept in an
electronic format — thanks to the digital technology
of e-Registration, and, last but not least, caters for
efficient and fast searching of information. The DBD’s
e-Registration system also uses a security feature
called digital signature, which is an electronic
signature developed using Public Key Infrastructure
(PKI) technology and equivalent to a reliable electronic
signature as defined in the Electronic Transactions
Act B.E. 2544 (2001). This recently-deployed feature
has received the ISO 27001:2013 certification,
assuring the users that the system is secure,
transparent, reliable, and will not give rise to a
registration-related dispute. Since e-Registration
became operable for the first time 5 years ago, the
number of users, or applicants, has been continually

w
’ Department of Business Development



Annual Report 2022

w
N

Inenannzagaiidluaniunisaimsunsszinaes
1aladn-19 fgsAasfludenlius Iiamnn
atiuTInuazsznaugsnaliatwlaandis nsvin
grnsanrutamseauladraiiueiesdiadAny
fidatannantlzaudiauann annsdndalnddn
funguidsaiienalaifan flunistlasiunisuns
nrvansesdelsplaanmanil uazaansnviligana
asnsoatiusiellls

aghdlsfima eastuayuliinslfrruuuay
Lﬁaiﬁﬁﬂi:ﬂ@umi"l,é’fii"umm?nﬂiﬁﬁﬂa‘ﬁﬂmW
geqn 1ull 2565 Mruan nea IdlFulsauaziin
1s=@nBNNa89TZLL e-Registration 19ilANNaZA9N
wazdresensldnusingdau lnseenlusdyuans
M7AANLdEurnaUaIULTEM (WuL wa. 0401) 1y
sluuulvadidnnseiing dwmiumsasnzdeuing
LﬂﬁlﬂuLLﬂm%@ﬁwﬁumu/ﬁﬁw-ﬁﬁm uisanin
nauau LT EmMANTR LazALINUEIW/ LTI
i Muszuuaavsdisuiyananiediannseting
(e-Registration) 34l@T AL nsiiadud 4 e
2565 danalinaasanzidaulaiuianansluddny
nasanunanzidauiuaanzidau LazaunsaRaw
lanassananaananszuuiietilildvinganssy
fing 71 LEViuT aniAnfinsuazdaienansfananaru
yalisadifruiias EMS) mafiagigasavadeu
Teoald Adldrvavioanlsvanns 1 - 2 fuvinns

uenani NIUNBNUIFINANT AL AW
msliEmMsasmzienslifyARaRUITLIL e-Registration
Lﬁ@lﬁmﬂmﬂé’q’mﬁmmqmifﬁﬂﬁﬂu lnansuy o
“umﬂmﬂﬁ’u?miwmmﬁﬂuﬁﬁgﬂﬂ@ﬁﬁuwﬁuixuu
e-Registration °umﬂﬁqﬂﬂ@ﬁﬁﬁﬁqzﬁ’ﬁﬁﬂmumﬂm&i

growing, especially after the outbreak of COVID-19
pandemic during which everyone, be it commercial
or non-commercial, needed to change their behavior
for health and safety purpose. Any electronic system/
platform allowing activities and transactions being
done online would surely be an effective tool to help
minimize the gathering of people, reduce a threat of
close contact with potentially high-risk groups and
curb the spread of virus while still being able to do
business as almost as usual.

To encourage more use of e-Registration
service with even higher efficacy, the DBD in 2022
has fine-tuned and upgraded some features of
e-Registration that would make it more convenient
and user-friendly. Take, for example, the service of
issuing Registration Certificate of Partnership/
Company (PorKor.0401 form), in electronic file format,
via e-Registration which was launched on April 4,
2022. This form is to be issued for the registration
of:- establishment/name change of partnership/
limited company, transformation from partnership to
limited company, and partnership/limited company
merger. After submitting the application online, the
applicant could print out the electronic form of the
above-mentioned certificate immediately once the
Registrar has completed the registration process
without having to wait for days which was typical if
going through the manual, walk-in registration
process using Thailand Post’s EMS service to deliver
the paper-based certificate to the applicant’s
address.

To take its service of e-Registration to a higher
level that resonates well with circumstances
nowadays, the DBD is working on a scheme to
loosen the restrictions on juristic person registration
service for any applicants having a principal office in
other provinces than Bangkok and applying via
e-Registration by decentralizing the Central Registrar’s
authority to consider and approve the applications
to the Provincial Registrar. This makes the time
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ISO 27001:2013

Certification

required for the whole process of registering a juristic
person even shorter than ever. The DBD has selected
5 major provinces - i.e. Nonthaburi, Chiang Mai,
Chonburi, Surat Thani, and Udon Thani - to pilot this
scheme starting on April 4, 2022.

With the addition of newly developed features
to e-Registration as discussed above, the DBD has
high hopes of being able to render to business
operators the registration-related services at a faster
clip, which should make starting a business in
Thailand much easier while creating a pleasant
environment for trade and investment at the same
time. This is complementary to the DBD’s vision:- “To
become a leading state agency in providing a full
suite of digital service within 2027 and to generate
a dynamic mechanism for sustainable, innovation-
driven growth of Thai commercial sector”. It also
gives the DBD a reason to celebrate the centenary
of its inauguration on the upcoming January 16,
2023.
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DataWarehouse™: Personalized Assistance for Searching Juristic
Persons Database and Business Opportunities
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The operation and decision makings of most
public and private organizations are increasingly
data-driven these days. In a private business sector,
both internal and external data is often used in
analyzing to determine the best business solutions
for, for example, developing products or services
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that meet the needs of customers, formulating
effective business strategies, and identifying business
growth opportunities. For the government sector,
data would be studied and analyzed in order to come
up with the most economically effective policies,
measures, and projects that solve problems of the
chosen targets of population. Summarily, the
importance of data for the well-being of our country’s
economic and social systems is tremendous.

For the past 80 years, during which the
technology and any knowledge of data processing
and analysis was still nowhere in sight, the
Department of Business Development (DBD), with
limitations in terms of resource and technology, had
been committed to rendering to other state agencies,
private businesses and citizens the best possible
service and facilitation in all manner, ranging from
the issuance of Business Registration Certificates to
certifying the genuineness of documents and making
photocopies - all this being paper-based. Then, with
the emergence of information technology which has
recently been evolving at a rapid clip along with
growing social and economic trending that sees the
value and importance of business data, the DBD
decided to take its first step to transform the
conventional, paper-based delivery of commercial
information service to the one running on electronic
platform initially named as

- this had been operable and widely used
for decades by state agencies, private organizations,
and the public at large. It hasn’t been until the year
2013 that DBD embraced the application of digital
technology to morph its first version of electronic
business database into a “Business Data Warehouse”
which subsequently evolved to what is now known
as in 2018.

All the same, owing to recent technological
advances combined with a change in mentality in
favor of technology and a marked shift in behavior
of business information’s users, the DBD as an

W
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authority responsible for providing a full suite of
services related to business and commercial
information saw a need to reinvent a new model of
service delivery. This led to DBD DataWarehouse”
Phase 2 which was designed on a basis of customer
centric approach focusing on improving users’
experience and providing a right solution to the
identified pain points. In designing the phase 2
version, the DBD was using the input of users’
behavior obtained from Google Analytics and in-depth
interviews and questionnaires conducted with a group
of users, from both public and private sectors, of
diverse backgrounds and needs. The collected data
would then be processed and analyzed to get the
insights into the real pain points of users. This has
helped the DBD successfully develop features and
improve the overall system that best caters to the
identified needs of users across different sectors.

In 2022 the DBD has added to its
DataWarehouse+ Phase 2 a new set of hardware to
support rising number of users and utilized user
interface (Ul) design based on actual user experience
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(UX) in order to resonate with all user groups and
improve users’ experience. The examples of newly-
embedded features of the phase 2 version are:- a
new on-screen design that re-arranges frequently-
used menu items to allow users to easily navigate
to their desired locations; a modified sitemap that
enhances ease of use and search efficacy; an add-
on function of Chatbot, using Natural Language
Processing technology, capable of answering users’
questions or guiding users on how to browse through
the website — it works like a user’s personal assistant;
and a bigger database after linking the DBD’s
database with other outsider agencies’ - this allows
users to easily, yet rigorously, examine the records
of, for example, permits and certificates issued by
the Office of the Securities and Exchange Commission
(SEC).

It is no exaggeration to say that DBD
DataWarehouse™ is a full-featured open data
warehouse system that allows users to have access
to, firstly, the information of more than 1.7 million
juristic persons, including their financial statements,
e.g. the update of status, address, amount of
registered capital, income, profit, secondly, the
information of foreign juristic persons conducting
business in Thailand as appeared on their Foreign
Business Certificates or Foreign Business Licenses,
thirdly, the information of foreign investments made
through juristic persons and sorted by business
category, fourthly, general business information by
chosen industry e.g. registration particulars, financial
statements, and, fifthly, business information sorted
by region e.g. registration particulars of juristic
persons residing in each province. The DBD
DataWarehouse+ is also capable of statistically
processing and analyzing the information according
to usage intention and purpose e.g. potential
business matching. The system enables users to
search for the right business partners across the

whole supply chain and find the geographical

a Department of Business Development
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locations of any chosen business by displaying them
on a map. Another advantage of the DBD
DataWarehouse+ is its capability to analyze business
opportunities based on the operation performance
records over the past 3 years and the business
survival rate. The information associated with
business opportunities could be displayed according
to individual geographical region, industry sector, or
business category.

For a private business sector, the processed,
analyzed information made readily available on the
DBD DataWarehouse+ is one of the most valuable
resources used not only in running day-to-day/normal
operation but also in studying feasibility and outlook
of business expansion. For a government sector, the
information of juristic persons and their operating
performance is a key element to be factored in when
the government agencies are planning to launch any
policies to develop and improve the potentials of
Thai business operators and to enhance the national
economy as a whole. The service of DBD
DataWarehouse+ is available free-of-charge and open
for all users to search and inspect the database of
juristic persons on their own, 24 hours a day, 7 days
a week, from anywhere in the world.
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Users of DBD DataWarehouse™ these days

span a wide, diverse range of sectors, i.e. business
operators, financial institutions, research and
educational institutes, state-run organizations, and
public at large. The accumulated number of DBD
DataWarehouse™ users is over 10 million a year or
700,000 pageviews per month on average. But there
is still room for further improvements and the ultimate
goal of DBD is to ensure that its services reflect the
solution to the needs of users and could be delivered
without fuss, 24/7, regardless of the whereabouts
of users. The DBD DataWarehouse" service caters
for the inspection of juristic persons’ information
and financial statements, the analysis of operating
performance, other statistics sorted by business
category or geographical region, and the assessment
of business opportunities using multi-dimensional
analytical approach. Any interested persons
can access the DBD DataWarehouse™ through
PC, smartphone or tablet, or visit datawarehouse.
dbd.go.th.

B Department of Business Development
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COVID-19 pandemic has turned the world and
people’s lives upside down, making normal ways of
living as we once knew it a distant memory.
This includes the ways we eat, shop or get all kinds
of services which are getting more than ever online-
oriented. As part of the efforts to adapt and survive
in the turbulent, changing environment, most
businesses are increasingly applying technology and
innovation to their business operation. That explains
why the Department of Business Development (DBD),
in performing its task of reinforcing the potential and
capabilities - particularly in management and
marketing - of New-Normal-Age business operators,
pay a closer attention to a restaurant industry and
a Startup sector specifically having extensive
expertise in technology and innovation that could
help support and improve the operation of many
businesses in the service and SME industries.
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The DBD offered 2 courses:- (1)
Smart Professional Entrepreneur (SPE). This is an
extensive incubator program focusing on marketing,
finance, business management, human resources
management, and innovation; and (2) Advance
Creative Marketeer (ACM) which aims to push
entrepreneurs to the forefront of new-age marketing
and be efficient and skillful in using digital strategic
marketing techniques and tools to grow their market.
The total number of business operators taking SPE
and ACM courses combined is 80, generating over
THB 84 million in economic value.

Anyone interested could take any course just by
visiting the website at http://dbdacademy.dbd.go.th.
In 2022 there are 47,000 individuals taking courses
via e-Learning.

in which a total of

474 individuals participating.
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The DBD encouraged
SMEs to use a customer relationship management
system (e.g. Al Chatbot, a live shopping application
with autonomous order-taking feature, eCommerce
back office management application) developed by
Thailand’s leading startups, i.e. ZWIZ.Al, iBOTNOI,
deeple., V Rich App, SHIPNITY, AIYA, Fillgoods, and
onechat.ai. This generated THB 34 million in earnings
and increased sales by 60% within 3 months.
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campaign in
which 167 Thai SELECT certified restaurants across
Thailand were joining. With the official Line account
and the campaign specifically designed to boost
sales of Thai SELECT certified restaurants, any news
about Thai SELECT e.g. promotional campaigns,
special offers, etc. could easily reach the target
customers, meaning a wider marketing opportunities
as well.
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In organizing many events and activities, the
DBD was collaborating closely with its alliances,
particularly Makro Horeca Academy by Siam Makro
Public Company Limited with whom the DBD
partnered to organize a workshop seminar for Smart
Restaurant Plus course to help businesses in the
restaurant industry — this seminar marks the 3rd year
of collaboration between the DBD and Siam Makro.
The DBD has also joined forces with the Senior Health
Service and Trade Association and Central Pattana
Plc. to host “100-Year Happy Living Solution” event
in order to help the elderly care industry and other
related business sectors to properly set up operating
practice standards. Held last September at Central
Westgate Department Store, the event also offered
a stage for a ceremony to present “Senior Care
Business Quality Award 2022 to 67 businesses.

In the future the DBD will pay more attention
to businesses within a service industry that could
create a large scale of jobs, bring about distribution
of income to communities all over Thailand, and link
with a tourism sector which is expected to recover
soon after a persistent crisis of COVID-19 pandemic.
Business groups in the service sector worth to
mention here are restaurants, beauty and health
(wellness), and any businesses that could serve the
demands of an aging society. Thailand started to
become an aging society in 2005 and is expected
to be a completely aging society (meaning more than
20% of the population are elderly) by the end of
2022. So, it won’t be a surprise to see business
segments whose products or services related to
elderly people grow by leaps and bounds.

IS
a Department of Business Development
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A business sector of homegrown, old-style
wholesalers and retailers mainly selling consumer
goods have long been one of the fundamental
building blocks of Thailand’s economic and social
development. They are collectively playing so many
diverse roles in Thai society - i.e. a distribution hub
of consumer goods to households at all levels, a
venue frequented by residents in the neighborhood
to share all kinds of news, and an effective channel
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through which the government’s relief measures are
implemented to ensure that low-income welfare
cardholders and small-scale grocers have at least a
minimal flow of income to live by. This group of non-
chain wholesalers and retailers is also one of the
target segment which the DBD is tasked to support
and develop to ensure that Thailand’s overall
commercial sector is strong and competitive.

In the past, every development project and
activity undertaken by the DBD - most of which
focused on knowledge building - had been well
thought and specifically designed to resonate well
with different contexts a nd needs of business
operators ranging from micro-sized grocery stores
- or, as we call it “Cho-Huay [grocer]” - to large-sized
wholesalers and retailers whose names are familiar
among the locals. Aiming to develop Thai Cho-Huay
shops countrywide, which now number more than
400,000, into “Smart Grocers”, the DBD settled on
a scheme to improve the shop layout using the basis
of 5 attributes - look nice, well-lit, clean, well-
organized, and convenient — and to promote the use
of technology in managing their shops. The DBD
was also running other activities to explore new
marketing opportunities for these wholesalers/
retailers. The DBD’s efforts in scaling up business
management quality of large-scale wholesalers and
retailers was so successful that many of them have
become the “Prototype Shop” of the DBD. In 2022,
there are 300 Smart Grocers and 33 Prototype
Shops.

The growing market segment of retail business
nowadays - or known as community market - is
considerably appealing to many retail giants. They
all have tried to invent new strategies to expand
business, including rebranding their own Cho-Huay
shops to look modern and deploying a full suite of
management technology and logistics system in order
to capture a bigger share in the growing community

a Department of Business Development
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market. This situation would generally benefit those

fledgling business owners who want to have diverse
options of management assistance at hand. On the
other hand, it could be seen as a threat to many
who have been fighting and survived in the retail
battlefield for some time. When the competition in
the market is getting more intense, a failure to adapt
and get themselves ready may easily lead to a loss
of marketing opportunities.

That’s why the DBD decided to launch “Smart
Grocers Plus” - this is a modified version of the
former Smart Grocers development project which
will run for a period of 5 years and focuses on
continuity and sustainability. “Smart Grocers Plus”
project consists of 2 main strategies as follows. (1)
Scaling up the collaboration between the DBD and
6 alliance groups, i.e. Thai Wholesale & Retail Trade
Association, producers and distributors (suppliers),
providers of technology/POS system/platform, add-
on service providers, financial institutions, and
producers/distributors of Moc Biz Club members’
community products. For purpose of improving
grocers’ competitive edge, these collaborating parties
agree to offer special privileges to all shops
participating in the project. And, (2) Creating a
mechanism for the DBD’s headquarters to seamlessly
work with every Office of Provincial Commercial Affairs
and the DBD’s Prototype Shops which are now
numbering as many as 277 all over Thailand. For
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any Prototype Shop that the DBD considers ready
to help their peers, they will be selected to take up
the role of “coaching”, alongside the DBD, to develop
other shops within the grocers’ network to become
Smart Grocers. As a testament to the DBD’s
commitment to this project, on August 10, 2022 the
DBD and 27 alliance organizations signed a
Memorandum of Understanding (MOU) to work
together on “Smart Grocers Plus” project.

The DBD’s goal concerning the development
of grocers under the “Smart Grocers Plus” project
in the year 2023 is to improve the operation of 3,000
grocery shops in 4 regions - i.e. northern, north-
eastern, central, and southern regions - basically by
means of knowledge building and extension of
networks of up to 2,700 grocery stores and
developing 300 shops to become Smart Grocers.
The DBD is confident that “Smart Grocers Plus”
project will be one of the powerful tool to help lower
costs, increase income and enhance competitive
edge of the grocers. The DBD is hoping to see Smart
Grocers effectively function as a center of community
trade where a flow of income will be circulating back
to the community’s residents which will in turn foster
ongoing growth of local economy.
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Franchising - A Way to Create Income and Opportunities for Business

Expansion
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Today, more and more people are trying to be
their own boss by taking a risk of starting a business.
Though there are plenty of opportunities to be
snatched in all industries, they come with many
challenges. And, one of them is how to know what
business is true to your preferences or resources
and whether it is most worth investing in, given the
situation and discouraging factors at hand, while
preparation of a business plan, marketing research
and management system have to be taken into
consideration as well. Al of these aspects combined
should have prompted business owners-to-be to
take a deep breath and have a second thought before
making a decision to go ahead.
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Though it is perfectly normal that a first foray
into a world of business won't be a rosy path, taking
certain steps on a road to business success are
particularly laborious and tough to overcome. That’s
why a shortcut of doing business have come into
play. A chosen shortcut should make starting/doing
business easier, help save both time of trial-and-error
and resources and bring about much-needed
assurance that they are on the right, straightest path
to desired business goals. And, one of the familiar
business models that has all of the above qualities
is “franchising”.

For the past 5 — 10 years, Thai franchise
industry has been growing continually around 20%
annually, particularly during the economic recuperation
from COVID-19 crisis. Franchise business not only
helps create jobs and income for the unemployed
but also builds Thai business operators’ future and
creates outputs, in a satisfactory proportion, to our
country’s economic system. It’s been a golden year
for both franchise owners and investors in franchise
business, thanks largely to its inherent nature of
business model that makes a growth of business a
breeze and provides a shortcut to any newbies who
want to start a business quickly with a higher chance
of success. It is a normal practice that franchisors
will take good care of anyone investing in their
franchise brands, or called franchisee, by providing
as much knowledge and skills as needed for smoothly
running franchise operation as long as they remain
in a franchise relationship. It is thus no exaggeration
to say that franchise businesses collectively function
as a vital cog in the wheel of Thailand’s economy,
making it strong and survive through a crisis.

In 2022 the Department of Business
Development (DBD) — a state agency whose one of
key roles is to develop and promote Thai franchise
industry — was working hard to ensure that Thai
franchise brands are strong, vibrant and have a good
system of management and quality standards in
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place, and that anyone interested in starting or having
a business could use a franchise system as a tool
to create jobs, careers and income while in turn
creates economic value back to the country’s
economic system. The DBD’s efforts include:

Nurturing the inception of new franchise
brands by educating the business minded, who are
interested in using a franchise system to grow their
business, with extensive knowledge about franchising
which includes such topics as the basics of
franchising that brand owners need to know,
branding, prototype shop development, franchise
contract, operations manual and branch management,
strategic planning for branch expansion using a
franchise model, technology - oriented strategic
marketing, and more. To date, there have been 25
lots class of franchise businesses, or 1,094
franchisors in total, participating in the DBD’s
development programs.

Supporting Thai franchise brands to upgrade
their operation to meet the quality management
standards. The DBD has offered a franchise
incubation program - focusing on quality standards
of Thai franchise business - in which a team of
franchise business experts would be there to help
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the participants in analyzing their business process
and capability and providing on-site, in-depth
counselling. Other activities of this program included
knowledge sharing, linking up networks of Thai
franchise businesses, and encouraging franchisors
to explore the possibility to add new products/
services of other peer franchisors. After completing
the program, the attending franchisors should know
how to strengthen their brands, be more competitive
and improve their quality standards to the global
level. In 2022, the DBD’s incubation program could
develop 30 franchisors satisfying the quality standards
criteria.

Hosting Thailand Franchise Award 2021
event. Key purposes of giving out prizes are manifold,
i.e., to encourage Thai franchisors to unveil their
globally accepted management capabilities, to create
a good image of franchise business, to make people
who are interested in running a franchise business
feel more confident, to promote Thai franchise
industry, and to honor the achievement of the winning
franchise brands in raising their capability and
management system to the established standards
and be recognized in Thailand and overseas markets.
In 2022, thirteen awards are given to 10 franchisors
of 11 brands. Since 2020 up to 2022, there have
been 23 award-winning franchise brands.

Exposing Thai franchise operators to new
marketing opportunities and create career for Thais.
The DBD has invited a group of franchise operators
to showcase and pitch their brands to the prospect
investors coming to a trade event — i.e. Smart SME
Expo 2022 — in which every joining exhibitor was
ready to start business talks or negotiation with the
prospect partners. Held in July 7 — 10, 2022, this
expo was joined by 42 franchise exhibitors and
generated — in addition to jobs and careers — over
THB 10 million in economic value.

[9,]
a Department of Business Development



Annual Report 2022

a
o

Degertrmeed of lhasiums Dosasoomors B Trornch usstssencss. 207 TSgp sl romn L 03475053

FRAH H"SE :ljluwl'l.l.l'\'%'--'l'-'n'“"'

Ttz of Dhaaniess Dpvwboprmes

Aunssnanwsulsd
nwiaannasainu

AurIwWsulsE

Vil Lﬁ"ﬂﬁl@ﬂ?ﬂ;’]ﬁﬁ]’mﬁ’]ﬁ@luﬂ’ﬁ’&ldtﬁ?s@?ﬁq
wisulad T 2566 nanimuNgInanIsi fapEum
anvauusznaunisunsuladlunisimungsia
idnudsesraiiawiall ilaaddlanianisgsia
AT @TNBNTN ﬁq’l,ugﬂu,uummmmﬁmm
Tiraang nsaaasnasalanianianisnann
inugsiaunsulad afaidnidiaeseinaunsulad
infananean vl aansna e IATE R
yastsemnalnanall

mindn mszind  founsuly  Jiffiufienssy viousEliadsd  afifoumgafitesulod - Aneoies

L4

e Creating a platform to provide the franchise
industry’s latest news and activities and to broaden
the networking of Thai franchise brands. Embedded
on the DBD website at http://franchise.dbd.go.th,
this online platform is where the information of more
than 500 franchise brands that had attended the
DBD’s franchise development programs has been
kept in one place. This platform provides a channel
of contact through which a preliminary stage of
business negotiation could take place immediately
and the franchisors could release their PR news. It
is also a place where franchisors as well as anyone
interested in investing in franchise business could
meet, talk and build an online social network.

As a testament to the success of the DBD’s
efforts in promoting Thai franchise brands, the DBD
in 2023 will continue to develop and strengthen the
franchise industry and make it one of the most
effective tools to widen business opportunities, create
jobs and careers. What the DBD is planning to do
in 2023 include organizing seminars on franchise-
related topics, exploring untapped marketing
opportunities for Thai franchise brands, and
expanding the network of franchise businesses to
scale up the country’s overall economic value.
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Community products are defined as products
originated from Thai wisdom, being well known and
widely acknowledged by consumers in and outside
of Thailand. They are playing a vital role in driving
local economy, creating jobs and income for residents
in the communities, and making each community
strong and sustainably self-reliant. A market
nowadays is flooded with a wide, diverse variety of
products and brands and has many more channels
than ever, both offline and online, to reach consumers.
This means increasingly intense competition and
unavoidable impact to local economy.

The Department of Business Development
(DBD) has thus been speeding up its efforts to
enhance the potential and capabilities, in terms of
product and marketing, of local/community businesses
to ensure that they could compete in the market and
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efficiently handle the situations when the market is
very volatile and moving rapidly. The DBD has
redirected its focus to the catchy, quality products
from local producers across Thailand that are
distinctive enough to get further developed and added
value to stand out from other million products in the
market. For this selection of community products,
the DBD was also working to connect them to new
distribution channels, both offline and online, and
widen marketing channels to get these products
more exposed to other groups of potential customers.
The selected community businesses would be
educated and trained in the discipline of marketing
which is necessary for adapting their business to
changing environment and preparing themselves to
the position of community business leader under the
concept of SMART Local by DBD. This covers 4
product categories, i.e. Eat Well (food and beverages),
Live Well (appliances, decorating items and
souvenirs), Look Well (clothing and accessories), and
Dress Well (non-edible herbal products). The DBD’s
approach to the development of products toward
SMART LOCAL is as follows.

being the most outstanding

product of each community
featuring modernity and

targeting new-age consumers

showing the appeal of
Thainess and reimaging local wisdom
featuring outstanding
quality, unigueness, creative innovation,

higher value and good taste
meeting acceptable standards

of quality and customers’ trust
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In 2022 five core activities were launched under
the concept of SMART LOCAL by DBD.

- selecting community
products with high marketing potential to join, through
offline and online channels, activities held under the
promotional campaign ‘Shop Catchy, Quality

Products from Local Producers’.

- inspiring creativity
in line with the Bio-Circular-Green (BCG) economic
model to develop society, take community products
to new heights, and add value to fit a new wave of
consumers’ lifestyle and spending behavior while
enhancing environmental conservation.

- developing a lineup
of professional traders to play a vital role in expanding
trade opportunities and connecting Thai community
products to a diverse range of marketing channels.

- selecting from each
region distinctive herbal products that serve the needs
of consumers — particularly, the health-conscious
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segment, the elderly, and the sporting segment — and
creating a good image using a method of storytelling.

- organizing a fair to
sell community products that are unique, outstanding
and fit new-age consumers’ taste. The purposes of
this fair were to promote community products,
generate income and marketing opportunities for

community product operators.

With respect to the development of community
business operators toward SMART Local, 308
operators have already passed the training and the
value of local economy has increased over THB 77
million. This is regarded as another step on the path
to success for DBD in its effort to take Thai
community businesses to new heights where their
strengths could be a growth driver for local economy
and bring its own journey to the future.
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In performing the Department of Business
Development (DBD)’s duties, The DBD - a state
agency directly tasked with giving a full support to
the development of Thai business operators - is
making an all-out effort to empower business
operators at all levels to be more competitive in line
with the government’s policy related to digital-driven
economy. According to the ETDA’s research of
e-Commerce in Thailand, it was forecast that the
2021’s e-Commerce value would reach THB 4.01
million because people could better adapt to a New
Normal way of living and doing business after the
outbreak of COVID-19, especially those in a business
sector that has already proved a success in inventing
a number of strategic moves to deal with the
unprecedented circumstances of COVID-19 and a
shift in customer needs. Amid intense competition
in the marketplace, the DBD’s efforts put into
introducing and promoting e-Commerce to small
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business operators could effectively help many
businesses to better cope with the crisis. During the
past year, the DBD launched a number of action
plans and schemes, in both offline and online setting,
to revitalize local economy and SME sector as follows.

by
arranging workshop training courses and seminars
on the topics of online marketing and how to become
a professional online sellers (Smart Trader Online). It
was specifically intended to improve community
products’ potential through online channel. In 2022
the DBD has trained 2,416 community enterprises
and SME operators countrywide, focusing on how
to add more value to their brands and how to create
and strengthen their competitive advantages using
an online marketing tool. The DBD has already
hatched a plan to provide similar training to a target
of 2,300 business operators, particularly makers of
high-potential, uniqgue community products, in 2023,
aiming at encouraging and preparing them to enter
the territory of e-Commerce and making Thailand’s
high-quality community products easily accessible
to all. Therefore, e-Commerce could be an effective
way to create income and improve the quality of life
for residents in local communities. To date, there
have been 54 Digital Villages developed by the DBD
and there is a plan to create 20 more to ensure a
growth of local economy, longevity of homegrown
businesses and their successful entry to global
marketplace.

Apart from the efforts put into empowering business
operators with knowledge and skills of management,
the DBD has also rolled out a series of marketing
campaigns and activities to boost online trade and
to broaden local community brands’ marketing
channels by means of raising awareness, among
businesspeople, investors and any interested
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individuals, of the brands’ presence. Take, for
example, the major event called Thailand e-Commerce
Expo 2022 in which a number of activities were
organized to create a stage for:- sharing experience
in e-Commerce (e-Commerce Guru Talk); offering
in-depth e-Commerce professional consulting
assistance (e-Commerce Business Switch-on);
holding a final-round contest for best e-Commerce
business plan (Thailand e-Commerce Genius 2022),
and conducting promotional activities (DBD Online
Mega Sale). In 2022 more than 50,000 business
operators participated in this event’s activities. The
DBD has a plan to continue developing and
strengthening local economy with e-Commerce by
encouraging community enterprises to use
e-Commerce as a tool in exploring and seizing the
untapped marketing opportunities.

to seek new
marketing opportunities for Thai community brands
and agricultural commodities and push them to
establish a foothold in the global marketplace. A
team from the Ministry of Commerce, led by the
Minister (Mr. Sinit Lertkrai), visited one of the ASEAN’s
top e-Commerce platforms Shopee at its headquarters
in Singapore. This trip was intended to explore
e-Commerce marketing opportunities to help Thai
community brands establish their presence in the
online market, reshape them to fit the Digital Village’s
qualifications and build an e-Commerce network of
ASEAN countries which is one of the world’s highest-
potential markets. To draw on the collaboration
between the DBD and e-Commerce platform Shopee,
the DBD was working with Thai business operators
in many dimensions e.g. pushing Thai brands into
online marketplace, rolling out scores of marketing
campaigns, giving the Ministry of Commerce’s
officials in-depth training in e-Commerce - these
officials would be, after completing training, tasked
with coaching community business operators in
various provinces countrywide, etc. With respect to
the past year’s performance, there were 480 shops
participating in

(o)}
a Department of Business Development



B Annual Report 2022

daananAuNgNRsenaunissatetliidaani
msaieendn ainnglsanmefmeaulat ganaduls
ataNuluaaEy

afAnudadiy

NINARUIgINANTTAN TiAdNd Ay ALNIg
daiaFugsia e-Commerce nsaivAMNLTaliy
lunsdeaneduiiuaziine dewuddndyaes
e-Commerce BaldFniiunsauaiallifnaaiainu
uazAINNdefeTas U FuMsTaTLLAT amaNg
Fusessanugilsznaumswidizdaiinnseiind DBD
Registered uaziATaMMINEFITaIAMNUNTaTe
lunisdszneugsianidiadaiannsatind DBD
Verified annsaianngsianisdn daafuduiaiou
Tinnsdraauladiiuinadereilosuaydadiy
flaqiiuffrudraaulalldFuieoanuny DBD
Registered A119Us2% 95,398 718 WA LATDIUNE)
DBD Verified 261 Silver Gold Platinum /1191393
303 grfia MaianunrngIazidaaiaAnlaT

www.trustmarkthai.com

lunsdaiasnesnnNImuslsznaugsnia
uaznslfiesasiiananaaeeulmiliiugsenaunms
ez asfladiAnfiagdaslidilsznaunis
nafinonudaude dnagnslunisiuienunis
Wasunlasuazdiualdagiesaniia sanvis
MsYTANNIANT NS eIV B U USRI RS
AnsEEaToylus e-Commerce sediuanna aziiy
wuanfigasssligilsznaunis e-Commerce i
Tamananisaaiaiady uananinaimunsia
ANNWUIAGEN (Eco-System) N1NEINAALYININNFAILATH
wazAmw Tl aehedlisy@visnan ansnsnaigam
MAUATHITA YAATNWNITAT WIBNNTEHUATEHTNA
gusnveslszmdliiuedeuliinmihdaaanny
SEIIN

campaign, generating around THB 113 million in
sales. This seems to be the suitable framework for
the DBD to help small-scale business operators to
create jobs, generate income from online trade, and
grow their business sustainably.

Recognizing the importance of e-Commerce
and customers’ confidence in products and services
sold on e-Commerce platforms, the DBD has
consistently encouraged Thai sellers to establish their
shops’ genuine identity and trustworthiness using
the e-Commerce authentication (DBD Registered)
mark and e-Commerce verification (DBD Verified)
mark. Shown on the shopfront page of the qualified
sellers, these certified marks developed by the DBD
would contribute to a continual, sustainable growth
of Thailand’s e-Commerce sector. To date, there
have been 95,398 shops granted the use of DBD
Registered mark and 303 shops of DBD Verified
mark (Silver, Gold and Platinum classes combined).
More information is available on www.trustmarkthai.
com.

Knowledge building and making the most of
e-Commerce is partially key to empowering Thai
business operators and ensuring their ability to
develop suitable business strategies to effectively
manage and adapt themselves in the ever-changing
business environment. The collaboration with third-
party, global-level business alliances with all-round
expertise in e-Commerce would be a right direction
in which the DBD should set out to open wider
marketing opportunities for Thai e-Commerce sellers.
A well-functioning business ecosystem would also
make the DBD’s support and assistance given to
the development of Thai business sector more
effective, as well as increase economic value, trade
value, vibrancy and robustness of local economy.
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The Department of Business Development
(DBD) has long been aware of the importance of
easy access to working capital and improvement of
performance of Thai business operators, especially
those in the SME sector which is playing a role not
only as Thai economy’s growth engine but also as
one of the largest groups of job creators. Meanwhile,
there are many hostile factors posing a real challenge
to SME operators; that is, rising production costs
and intense competition. What SME operators must
have to ensure continuity and longevity of their
businesses is working capital.

In making the sources of working capital
accessible to Thai business operators, it is necessary
for them to have adequate knowledge and
understanding not only about the specific law
governing business collateral/secured transactions
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but also on how to implement corporate governance
principles and achieve financial stability which would
contribute to robustness and sustainability of the
whole SME sector.

to ensure that SME operators, financial institutions,
security receivers, and security enforcers be more
familiar with the concept of

, and
understand what corporate governance culture
of financial institutions is and how to be financially
disciplined. The ultimate purpose of sharing
all this knowledge is to empower business
operators to morph themselves into

, capable of staying ahead
of the curve and drawing on the related law,
technology and innovation to drive their business
forward.

Aiming to
to make sources of fund easily accessible to business
operators and to support them in creating proactive
marketing opportunities, the DBD hosted an event

called

. In this event, the fledgling
entrepreneurs of new generation from all business
sectors were introduced to a range of financial
services and got a support in exploring new marketing
opportunities. This event was the collaboration effort
between the DBD and the outsiders, i.e. financial
institutions - a key player in providing credits to
business operators - and other organizations, both
public and private, joining in the DBD’s scheme to
make capital accessible to business operators.

The DBD is also
because its
economic value could be accurately assessed by
financial institutions for purpose of credit approval,
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meaning a better chance to get a loan for starting
or growing a business.

is another
important task of the DBD. It hasn’t been until the
enforcement, in 2018, of the ministerial regulation
permitting the use of other types of asset as business
collateral that in Thailand could
be put up as security to guarantee loan repayment.
This gives financial institutions and other security
receivers more flexibility and options, in terms of type
of asset that they could legally accept as security,
in approving loan requests. This benefits all parties
involved, be it financial institutions themselves,
business sector, farmers or anybody who owns
perennial trees, because there is now a specific law
governing this practice. This explains why the DBD
looks to making this widely known to the public at
large, especially to farmers, community enterprises
and business operators in the hope that people will
make the most of this law.

Since the enforcement of the law on business
collateral or secured transactions in 2016, the DBD’s
service of collateral/secured transaction contract
registration could be delivered via e-Secured system
- a technology deployed specifically to link the DBD
with financial institutions, non-financial institution
security receivers, and security providers.
With e-Secured system, the service is considerably
faster and convenient. There are now 371 security

receivers and 281 security enforcers. According to
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the official statistics, the DBD has already processed
718,784 applications for collateral/secured transaction
contract registration and the registered collateral is
worth THB 13,993,942 million. Of this, the type of
asset constituting the largest portion is legal claim
(78.43% or THB 10,975,844 million) while the rest
is divided among movable property used in business
operation, i.e. inventory, raw materials, machinery,
cars, vessels, aircrafts, beasts of burden (21.54%
or THB 3,014,219 million), intellectual property (0.01%
or THB 1,991 million), business proprietary rights
(0.01% or THB 1,353 million), immovable property
used in business operation (0.003% or THB 398 million),
and perennial trees (0.001% or THB 137 million)
- data as of September 30, 2022.
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Growing Business Sustainably with Corporate Governance
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Recognizing the importance of corporate
governance principles, the Department of Business
Development (DBD) has, for quite some time, been
embroiled in creating and promoting corporate
governance standards to which Thai enterprises are
encouraged to conform - it is also incorporated into
the DBD’s core policy. The operation of businesses
of all types, be it manufacturing, service providing,
domestic or international trade, has a part to play in
stimulating national economy. Not only does the
conduct of business mean getting products or
services delivered to customers but it also delivers
a good quality of life, which varies directly with income
distribution. Businesses are more or less playing a
role in the development of community and society
as well. Nowadays many enterprises make the
management on the basis of corporate governance
and corporate social responsibility principles one of
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CORPORATE
GOVERNANCE

their priorities. This was put into practice through
various activities and using internal and external
resources appropriately, efficiently and in a manner
that benefits all in the society, be it the enterprises,
their employees, customers, business partners or
competitors, the society, environment, or any
organizations - these are generally called stakeholders.

For purposes of business growth alongside the
sustainable social development, the DBD has issued
the Announcement of the Department of Business
Development Re: Criteria and Conditions for
Corporate Governance Certification B.E. 2563 (2020)
to be used as a guideline for promoting and
acclaiming businesses with good governance. For
any business to be awarded a Corporate Governance
Certification, 6 metrics of corporate governance
criteria, i.e. Rule of Law, Merit, Transparency,
Participation, Accountability, and Worthiness, must
be met in the assessment rigorously conducted by
the experts in this field. To ensure that the holders
of certification are truly qualified and 100% meet the
corporate governance standards, the assessment
results must be endorsed by the Governance
Compliance Committee whose members include
representatives from both public and private sectors,
and the experts in corporate governance.
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The DBD first started activities to develop and
promote corporate governance standards since
2018, and there are now 195 enterprises passing
the assessment criteria of corporate governance
standards, all of which are entitled to a Corporate
Governance Certification from the DBD for a term of
3 years. Upon the expiration, any certificate holder
being able to maintain its performance in all areas
as required in the corporate governance standards
will be entitled to a renewal of certification for another
term. The DBD’s corporate governance logo has
already been registered with the Department of
Intellectual Property, meaning that a use of this logo
is legally protected by the Trademark Act B.E. 2534
(1991) and its amendments. Every certification holder
could make good use of the DBD’s corporate
governance logo by displaying it on their stationery
alongside their own trademark or publicize on their
PR materials for the whole period during which the
certification remains effective.
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According to the DBD’s analysis of all

certification holders’ financial statements for the
accounting year 2021, their business operation is
still active and their financial status remains strong
even in the face of the recession of global economy
due to COVID-19 crisis. The relevant financial
indicators are shown below.

AhindeeIuadeUINu
cionswéau
Return on Asset :
RO.A.

6.82

1
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COWPORATE

GOVERNANCE Return on Equity :

RO.E.
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This reflects that the enterprises adopting and
applying to their business operation the corporate
governance principles - for example, a corporate
value explicitly addressing ethical standards and
prioritizing humanization and the innate worth over
wealth - could engender the quality of transparency
and integrity, reduce fraud, and help contribute to a
better rank of our country as measured by the
Corruption Perceptions Index.
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Names of companies granted a Corporate Governance Certification in 2022

13 Feuuan Tlswlasunua wesia sin
CW PROFESSIONAL SERVICE COMPANY LIMITED

NINVNWNIVAT
BANGKOK

15t Teaud Wtk ain

2 NISVINHIUAT
BEYOND TRAINING COMPANY LIMITED BANGKOK

3 13 TUNaTAIA 1A NIUVWHWNUAS
ONE MORE LINK CO.,LTD. BANGKOK

4 13 aeny weda lilsandg anfin NFVNNINUAT
SIAM NATURAL PRODUCT COMPANY LIMITED BANGKOK

5 138 TBinen fed dA i TaLE
PING LUCK CONSULTING COMPANY LIMITED CHONBURI

6 158 Insuladiuuua wapaiii wesia i dedluial
PROFESSIONAL ACCOUNTING SERVICE CO., LTD. CHIANGMAI

7 LTEMN 2304 10 Genlus
VARUN CO., LTD. CHIANGMAI

8 UTEM BRNA 91 Benlus
AEGISTEK COMPANY LIMITED CHIANGMAI

9 13t Tilsunau ananvngsy nn WU
PROPLAN INDUSTRIAL COMPANY LIMITED NONTHABURI

10 15 Wuausles BUveaiuas eann AMn WU
P&L INTERNAL AUDIT COMPANY LIMITED NONTHABURI

11 13 Tied MmBnmiduasngmang i WILUATATLGEN
TAX AND ACCSOUNTING CONSOULTANT CO.,LTD. AYUTTHAYA

12 UTEM 7R FIsaautinyTuasnguaIe S1nn PN
TPK AUDIT AND LAW COMPANY' LIMITED RAYONG

13 158 e alaalvstia LEulraaimed A1in aynILlsns
CHEVAL ELECTRONIC ENCLOSURE CO., LTD. SAMUT PRAKAN

14 1f duslld Buluaiind Aeftlawsdu i ANNIAAT
INSPIRE INNOVATEX CORPORATION COMPANY LIMITED SAMUT SAKHON

15 13N BATNITANIOLUA 1A aATH
UD AUTOGLASS COMPANY LIMITED UDON THANI

16 UTEM winasims nmstiyd annm AUATITEN

KAEWJIRAPAT ACCOUNTING COMPANY LIMITED

UBON RATCHATHANI
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Scaling the Heights of Business Accounting Promotion
and Supervision with Digital Technology
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One of the most important tasks of the
Department of Business Development (DBD) is to
regulate the bookkeeping of commercial enterprises
in accordance with the Accounting Act B.E. 2543
(2000) and promote the development of accounting
practitioners and accounting firms. Owing to leaps-
and-bounds technological advancement coupled with
a shift in business model, the Division realized that
it had to adjust the overall work methods and
procedures by making it more digitalized and
resonate well with not only the private commercial
sector’s needs but also the growing number of
accounting practitioners who prioritize the speediness
of our service.
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mnuquanisvanUnydaw w.s.u.mslng? w.n. 2543
Regulating the bookkeeping pursuant to the Accounting Act B.E. 2543 (2000)
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S:UUNIUNISaUNYIQ (e-Permit)
e-Permit system
o

S:UU e-learning “DBD Academy”:
nangasinyd wouifiugoluy CPD
“DBD Academy” e-learning system:
accounting courses offered pED

with hours of CPD

°
sa1soeoulau e-Magazine
“DBD Accounting”

“DBD Accounting” e-Magazine

°
Tnsunisasovdeulnyd
Tagtginalulag Al
Al-operated Accounting
Audit Project

(ap
('7"4 —

AAUNUnyoaulau
61U Line OpenChat lia: Facebook

» Online accounting clinic on LINE OpenChat
and Facebook
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e s:UUQNUrY3 (e-Accountant)
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flaqtiu [daya ol Suft 31 g.p. 65) 3L
Ny mAsatlusruLauIu 78,393
778 IpensNAmWIgInansAn lugiusntaeanu
MAuAWARYINtTYT "meuuﬁﬂuwmummummﬂu
v “gvintoyd” meumumﬂuﬁm%wLLimL@v
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Improving skills/capacities of accounting practitioners and accounting firms
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TasumisastinUrygnrunwsutril
(Young & Smart Accountants)

s:uugrinUnyd (e-Accountant)
e-Accountant system
Young & Smart Accountants Project
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Tnsunisaswdunuy

Alinuulng3adna
Prototype Digital Accounting
Firms Project

To date, the DBD has already taken the tasks
of regulating and promoting business accounting to
new heights with the use of digital technology as
follows.

At present (data as of August 31, 2022) the
number of bookkeepers remaining active in
e-Accountant system is 78,393. Acting in capacity
of an accounting regulatory authority, the DBD has
required any individual performing the tasks of
bookkeeping to apply to the responsible authority to
be officially registered as a “bookkeeper”, as defined
in the Accounting Act B.E. 2543 (2000) when he/
she is undertaking bookkeeping activities for a
commercial entity for the first time and is fully qualified
for the profession of bookkeeper in accordance with
the Accounting Act B.E. 2543 (2000). After being
registered, the bookkeeper must regularly submit a
list of commercial entities receiving his/her bookkeeping
service every year within the time frame according
to the DBD’s instructions as follows.



msiRy/8udusieazidBeaningddoinunisnlyddiuszuu e-Accountant
Bookkeeping particulars to be informed/confirmed via e-Accountant system

s19aIBgamisigy / Sudu

Particulars informed/confirmed

1dvs1ga:Idganingadoviunisninyd

] Informing of the particulars of bookkeeping activities.

Hudusiodossiisnsurnlngd
nazanUNWNISITUANIZNAN13IWTryd
Confirming a list of commercial entities receiving
a bookkeeping service, and the Federation

of Accounting Professions membership status.

Informing of a change or removal of the former

I !) ndvidagundavndeuniansignmsnnividnsounian

information.

139s19A:1500 IA:BudugoTug CPD
Informing of, and confirming, particulars of CPD hours.

suoan

Time frame

mofu 30 Sutiund>uiBurindng?
Within 30 days from the first date
of bookkeeping service

metu 30 unsiAvUinald
Within 30" January of the subsequent year

melu 30 SudundsuRbnisivasunyay
Within 30 day from the date of change

molu 30 unsiAuUinald

Within 30" January of the subsequent year I

(675v Us:mAnsudcul mkuanruauUana:Noulzzeovmsiludininy? alui 1 w.a. 2557 a: aUUR 2 w.A. 2559)
(Reference: Notifications of the DBD prescribing the qualifications and conditions to become a bookkeeper No. 1, BE. 2557 (2014), and No. 2, BE. 2559 (2016))

e S:UUNIUNTISOUNYIQ (e-Permit)

TTULNIUNITBUNYIR viTe e-Permit tu
izuuﬁé’ﬂuqmmmmmﬂiﬁﬁﬁqﬂm@mmm
A9ANTBBUTYIAFN 7] Lﬁ@ﬂﬁﬁﬁmm W.2.1. NN9UYT
W.A. 2543 Wutesnnseelatl fil

O

ZGOLQIU'IC\IUEIUUSOUUGNE Foounyraifusnulnydnazionas
requesting permission for a change ndovtdus:nounisavlng? 15 ru Anundu
of annual accounting period requesting permission for a change of address

at which the accounting records together with
other documents used for purpose of bookkeeping are kept

ANnNTzLL e-Accountant: http://eaccountant.dbd.go.th/e-accountant/
A link to e-Accountant system: http://eaccountant.dbd.go.th/e-accountant/

The e-Permit system is an electronic platform
designed to facilitate the filing of any applications by
a juristic person in order to comply with the
Accounting Act B.E. 2543 (2000). The e-Permit
system is to be used when:

-
n3udtydndolonaisidouts AvuoulngBiiasionansiidiouts
Us:noumsavlny3gryrondoidomy Us:noumisavlny3d
informing of a loss or damage (nsrliiAnUs:noussiislagbldinsds:ry?)
of accounting records or other documents delivering accounting records
used for purpose of bookkeeping and other documents used for purpose of bookkeeping

(in case of winding-up without liquidation).

~N
a Department of Business Development



e Annual Report 2022

lnegeia (RANUNN9nvindyd) annsold
Username Wae Password ‘qmﬁmﬁmzuu DBD
e-Filing e ldsruy e-Permit Taias

OPr10

To access the e-Permit system, the commercial
entity (a person having duty to maintain proper
bookkeeping) could use the same set of Username
and Password as the one when signing in to the
DBD e-Filing.

ANdIELY e-Permit: http://epermit.dbd.go.th/DBD-ePermit/
. A link to e-Permit system: http://epermit.dbd.go.th/DBD-ePermit/

E FT,

v

ANENPRRLELULUNTEUL e-Permit: hitps:/Awww.youtube.com/

al

A link to a video clip introducing the e-Permit system: https://
www.youtube.com/watch?v=TQvWWV6tLr8

watch?v=TQvWWVv6tLr8

o Tnsunisaswaunuuatinuulny3asna

raen 2 Ik § 2563 -2564) nearniiv
Trydgenalaaiunisaaasuuasnanawl
“zﬁ”]ﬁmﬁuﬂcﬁl,l,uuéy’mﬁm (Traditional Accounting
Service)” sagniaiily “drinautiyTsana (Digital
Accounting Firm)” e¢inasewdias Haunisdanis
sznandinanuiinydnananLau (Best Digital
Accounting Firm Award) ﬁﬁﬁﬁﬁﬂmuﬂfy%@mﬂﬁw
AN UNENTUT19Y8 “BinautiyTAananLaw”
L§aTaNTaAY 24 d1tnanu wazlull 2565 i
new G alaranIsaisuuLudninewTERara
LB LN BULLIL (blueprints) 184 “GITINIUITYT
Aavamaw ilunistansnsvdiuuazinya A
2IENUNUTYTAIUIRNTIN G9LETNNITAANN
Tiny@liilszAnanim gnieamnasnasgniifendes
MAUNTEUALATHTARAYIA

At present (data as of August 31, 2022) the
number of bookkeepers remaining active in
e-Accountant system is 78,393. Acting in capacity
of an accounting regulatory authority, the DBD has
required any individual performing the tasks of
bookkeeping to apply to the responsible authority to
be officially registered as a “bookkeeper”, as defined
in the Accounting Act B.E. 2543 (2000) when he/
she is undertaking bookkeeping activities for a
commercial entity for the first time and is fully qualified
for the profession of bookkeeper in accordance with
the Accounting Act B.E. 2543 (2000). After being
registered, the bookkeeper must regularly submit a
list of commercial entities receiving his/her bookkeeping
service every year within the time frame according
to the DBD’s instructions as follows.
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I8TAN NI ULITYTARYIAALAL: https://www.dbd.go.th/download/article/

A list of the Best Digital Accounting Firms: https://www.dbd.go.th/download/
article/article_20211026151247.pdf
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o Tnsunisasovdoulng? lagidinalulag Al

Weindszdnsnnlunisnsaaseuiinyd
AN WILLNTTYT W.A. 2543 TiaanAaaInuanuaL
qiﬁqﬁ'Lﬁ'mﬁuaﬂwﬁimﬁ@ﬂuﬂ@aﬁumnmwﬂ”ﬁm
gaanaluladidusonisdrdnlunisnanian
nsdszneugsia nes 1aTFaiunalulad Al
aszanaldlunisasaaal 3LAIwIt LazLiaLRau
ANARUNATDIT1E9 I UNIINTRY LunNTaing
ANATENEN I NNAgInanansnsulvigne e
PAHIRIgILNTTYE uavanasguiAdes

iwﬂﬂn@munmuummmmmw https://www.dbd.go.th/more_news.php?cid=539
A list of certified accounting firms: https://www.dbd.go.th/more_news.php?cid=539

article_20211026151247 .pdf

The objective of this project is to improve
the efficiency of audit practices, as provided in the
Accounting Act B.E. 2543 (2000), so as to catch up
with the continually rising number of commercial
entities. With the advent of high technologies which
marked one major turning point in the realm of
business, the Division decided to bring in Al
technology to do the tasks of inspection, analysis,
and alarm signal activation when detecting any
irregularity on financial statements — this makes a
business sector better aware of the importance of
getting their financial statements correctly prepared
in accordance with the established standards in
accounting and other relevant disciplines.

e Department of Business Development
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¢ TnsunisaswinUnygnruniwsulku
(Young & Smart Accountants)

IAsanraFeiniinydaninniulue (Young
& Smart Accountants) Hhilprannsis Buduiatdos
wianaEnaNli TN Anmanu iy dinnge
agaiFanafnen iefnadhgnisvialufmandogd
@?J'Nﬁ@mmwLL@:Lﬂuwﬁqtﬁﬁﬁmiumﬁumﬁlﬂu
wsmgialnelilinamih Taeluil 2565 nas IHlaey
gﬂtmumﬁm@mmmLﬁmﬁﬁmtﬁumﬂﬂmm
avnangnae unseusueaulad Kauszuy Zoom
Waz e-Learning WAZAAAALLTZINUNAAQLTZLL
e-Testing gmitluilil finAnmdnsaslasanig
AINAIININNGT 3,000 AU AINNUNINENRIANUIUY
35 ueannynNANIAedlNgaIuILNg 23 49min
LazlaFuiiasiannvinudneannsiaannidmini
UBINTUARMUIGINANITAT FINTINUIELNUTT UAY
MABNTUANS 7] FINLITENeluTide (W Msaaniden
fAyana nguanafiiaadasduisningyd
manseeulaiiensay mfiAsdaaLRyaae
ﬁuqaﬁ@@@ﬂ@ﬁﬂmﬁﬂﬂﬁm% Wi

more_news.php?cid=699

more_news.php?cid=699

e N1savulwluindoanavnIwWsSIVbo
(MOU) S:HI 3 HUDYNIUWUSITOSIOINSUY
1W©2s:VUUNYITRIaMNYgUIU

NINWMUIGIAANITAITANAUNU I
WUARAT LA NTNRILEFNNITINEAT NTELNTAINAT
LAZAUNTOL LAY AMYWITUANERTLAZNNIIYT

The objective of Young & Smart Accountants
Project is to get college/university students in the
field of accounting who will soon graduate ready to
start their accounting career and be one of the driving
forces for Thailand’s economic progress. In 2022
the Division has made some changes to the training
program from on-site sessions at the place of every
participating college/university to online courses via
Zoom and e-Learning while the assessment
examination was also held on the e-Testing platform.
This year there are over 3,000 students, from 35
universities in 23 provinces across Thailand,
participating in the project. It has been a great honor
for us to have a team of guest lecturers, including
the DBD’s officers and many others from state
agencies and private organizations, giving
presentations on such topics as registration of juristic
persons, laws related to accounting professions, the
DBD’s online services, juristic person-related tax,
‘Create a Business in Accountant’s style’, and more.

TUALLBEALATING Young & Smart Accountants: https://www.dbd.go.th/

Details of Young & Smart Accountants Project: https://www.dbd.go.th/

The DBD and its key alliances - the
Department of Agricultural Extension, Ministry of
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¢ AauNUryIooulau au Line OpenChat
na: Facebook

mauatl 2564 fudunn nas dAnda
namsfnseaaulatiiii Line OpenChat ie “DBD
Accounting” Wag Facebook %.@ “DBD Accounting
nesrAuTydgsaa” alWAFnmnduinyd
WAZNNTIRY LL@ﬂLﬂﬁlﬂumﬁmwi’mm%qm’mLG?I’qu
figndesenguanagsia mudanautlssiiumony
anmslduuInireaulativesnsug fne Ml
nagsiavarlsznavdandniydlaiudeys
ﬁﬁmmafaF;iwgﬂﬁmtm:mm%

https://linktr.ee/dbdaccounting

Line Openchat: https://line.me/ti/g2/4lheCnf-KQDm-
UUVKKOUOIzCyfJWGC8sHJOLAQ?utm_source=invitation&utm_medium=link_

Agriculture and Cooperatives and the Faculty of
Commerce and Accountancy, Chulalongkorn
University — have joined forces by signing a
Memorandum of Understanding (MOU) to build a
line-up of prototype community enterprises that have
a proper accounting system in place and could make
good use of the chosen accounting software. The
DBD was also promoting e-Commerce as a tool for
community enterprises to create and expand
marketing opportunities.a juristic person in order to
comply with the Accounting Act B.E. 2543 (2000).
The e-Permit system is to be used when:

Starting in 2021, the Division created a new
contact channel for online communication on 2
platforms:- Line OpenChat - “DBD Accounting”, and
Facebook - “DBD Accounting Business Accounting
Supervision Division”. This recently available channel
is intended to offer advice in the field of accounting
and finance, share knowledge, give public a good
understanding in business-related laws and answer
any questions about the DBD’s online services. This
would help ensure that anyone in the business sector,
including accounting practitioners, receive the desired
information accurately and quickly.

ANTILIINIZULLALTBINNNNTFARS : https://linktr.ee/dbdaccounting
A link to a collection of electronic systems and online contact channels :

copy&utm_campaign=default

Facebook: https://www.facebook.com/dbdaccounting13/
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AnANNEELY TN danaliluTl 2565
neNmwngInanem lasunsAnaenlnlaiusads
FUNTUNLTH 2 $1998 AINUIENTFAUAT Tuau
NBUTIIATFUaRATa Uszanll 2565 : Digital
Government Awards 2022 3839 UNNURRLNTFLNA
Aavia (B4ANTTNMITU) AB 39TATTUIARANS
MieNUmMATTIzFLNTa AT EMaThimdn Sansus
uriasiaiianfhii 4 uesfnmilaneiaRasian
Toun sedaninanuamnIwaunsldsssanAung
%@g@nm?ﬁ (Data Governance) PFFuANT

gl

DIGITAL
GOVERNMENT

Thanks to our hardworking and unrelenting
dedication to the goal, in 2022 the Department of
Business Development (DBD) has been, in the Digital
Government Awards 2022 Presentation Ceremony,
honorably presented by the Prime Minister with the
Digital Government Development Agency (Public
Organization)’s two prestigious awards: first, DG
Award for a departmental-level government
organization with a principal role of service provider
- this is the 4" consecutive year the DBD has won
this honor - and, second, Data Governance Award

which is the latest award won by the DBD this year.
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These awards are testament to the public
recognition of the DBD’s quality service and widely-
perceived image of a state-run organization poised
to be part of a fully digital government as well as a
role model of accomplishment in a journey toward
a full-fledged electronic-based delivery of services in
line with the DBD’s vision “to become a leading state
agency in providing a full suite of digital service within
2027 and to generate a dynamic mechanism for
sustainable, innovation-driven growth of Thai

commercial sector”.
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ssfraNtuiANsag tu 31 sud1Au 2565

grnaAiuianTey o 31 fuAN 2565 HAWIU 850,480 118 VuaAnzileu 21.19 AuAIULN
lneRsEazLB e ATl

As of December 31, 2022, the number of businesses in active operation is 850,480 with THB 21.19
trillian in registered capital. The relevant details are as follows.

ssfivdIluURivNIS
businesses in
active operation

nuean:idyu
Registered capital

850,480 21.19
s10/ Awauuin/
Number of businesses in THB trillian

$79/Number of businesses AUAWUIN/in THB trillian

91udussHvANTUNRINTS 109U

busin s in active operation tered capital

@ UsBnINa/limited company 648,661

@ rvRudAsuNa/AAuAIUAUryGaUAAA 200,437
Registere partnership/

0.47

y - -

Juristic ordinary partnership

@ USENUKIBUINQ/Public limited company 1,382

ssirdadilnu U 2565

NuUBLazHaAUAAnNLleugInaTandlua U 2565 Aanuiu 76,488 918 uaziyannuaanziien
429,823 AMULW HIeavlEn Al

The number of businesses newly incorporated in 2022 is 76,488 with an aggregate of THB 429,823
million in registered capital. The relevant details are as follows.
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Number Auuin
of businesses @ in THB million
& @©
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7000 -
6000 150000 [~
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8
o o - 9
2000 50000302 :;—.§v\g“gﬁ
s 8 & 5 1 8 3§ 2
1000 Z 3 & S o2 & o
0 0 S S
Un/lon o/t Gn/Mar Wa/her W/Mey D3/kma n/hly An/Avg 10/Sept GN/O Wo./Naw 8/Dec Un/lon nas/teb D/Mar Wi/Ape /My Bu/kme M/kly R/Avg 0/Sept /Ot Wo/Nov 811 /Dec
B Jqudussiean:1Gguiadiku yaAnuvan:1iiguvadviki
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The number of winding-up businesses in 2022 is 21,880 representing an aggregate of THB 127,041

million in registered capital. The relevant details are as follows.
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The Official Information Act, B.E. 2540 (1997)
is legislation specially enacted for recognising the
citizens’ right to access to information related to the
operations of State affairs and allowing members of
the public to express opinions on, and participate
in, the administration of State affairs and scrutinise
the exercise of State powers, with a view to ensuring
transparency, accountability and greater efficiency of
public administration.

In financial year 2022, the Department of
Business Development has undertaken activities in
compliance with the Official Information Act, B.E.
2540 (1997), as follows.

1. Publication of Official Information in the
Government Gazette. The Department of Business
Development has published official information in the
Government Gazette as required by Section 7 of the
Official Information Act, B.E. 2540 (1997), namely:

the Department’s operating structures and
management;

a summary of the Department’s important
powers and duties;

the Department’s contact address to
request information or seek advice on
contacting government departments;
the Department’s laws, by-laws, rules,
regulations, notifications and orders of the
Department of Business Development;
and

other information determined by the
Official Information Commission.

2. Making Available Official Information for
Public Inspection. The Department has made
available, for public inspection, official information as
required by Section 9 of the Official Information Act,
B.E. 2540 (1997), namely:
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results of considerations or decisions
having direct effects on private individuals;
policies or interpretations not required to
be published in the Government Gazette;
work plans, projects and annual
expenditure budget;

operating manuals or instructions relating
to work procedures of State officials which
affect the rights and duties of private
individuals;

information not published in the
Government Gazette but already sufficiently
disseminated and referred to in the
Government Gazette;

concession contracts or joint venture
agreements with private individuals for the
provision of public services (this is outside
the DBD’s scope of duties);

resolutions of the Cabinet or of such
Boards, Tribunals, Commissions or
Committees established by law or by
aresolution of the Cabinet;

any other information as determined by
the Official Information Commission such
as invitations for bids andtenders signed
by the Head of the Government agency;
and

results of procurement proceedings of
each month.

a summary of procurement-related
complaints

All such information has been well-arranged
with indexes to facilitate public understanding and
ease of access. The public may access the
information at
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the Department of Business Development’s
Official Information Centre, situated on the
4™ Floor of the Department’s building,
Tel. 0 2547 4458 (during working days
and office hours); and

the Department of Business Development’s
website (www.dbd.go.th) under the menu
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3. Statistics of Public Use of the Department
of Business Development’s Official Information
Services. During the Financial Year 2022 (October
2021 - September 2022), the Department of Business

o ulainamimugsiamafn www.dod.go.th
lwinde “guiayariaars”

a Department of Business Development
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Development’s Official Information Services were
accessed by 183,696 users, through the following
channels:
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1. Number of views on DBD’s website under “Information Center” menu: 7,284 views

th

2. DBD’s Information Center is on the 4" floor in front of Finance Division
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HugIKa/ o 2565 / - 2021
AunSwe / Assets
AUNSWIHUUIBYU / Current Assets
Rugauazaenafieuwing@uan / Cash and cash equivalents 5 121,962,493.08 114,018,333.87
@nwfmu‘iﬂum:mmmwuuiwmzu / 6 2,098,894.20 2,067,075.70
Short-term receivables (Amount to be transferred) and subsidy
gnwilszaizdu / Short-term receivables 7 429,296.34 241,498.02
dvﬂammﬁﬂ / Inventories 2,398,106.55 3,855,809.07
SOUAUNSWIKUUIDYU / Total Current Assets 126,888,790.17 120,182,716.66
AunSwglurkyuiBau / Non-Current Assets
Qnuﬁizﬂ:ma / Long-term receivables 8 1,011,972.06 1,046,474.75
ﬁau, A1ANT LL@xqﬂﬂTEﬁ (Q“V]%) / Property, plants and equipment (Net) 9 207,944,998.20 244,663,259.72
Aunindlaifisianu @vis) / Intangible assets (Net) 10 123,766,304.64 70,104,136.12
SDUﬁUh§LU£jTLth!UI58U / Total Non-Current Assets 332,723,274.90 315,813,870.59
SOUAUNSWY / Tofal Assets 459,612,065.07 435,996,587.25
wlau / Licbilities
WUAUKLUSOU / Current liabilities
L%’Wf:ﬁuiaummwmmmuuui:ﬂ:zﬁzu / 11 4,753,100.31 3,936,687.12
Short-term accounts payable (amounts to be transferred) and subsidies
Lﬁ'ﬁﬁﬁfguixﬂxﬁv’u / Other Short-term accounts payable 12 11,381,822.30 8,288,616.63
ﬁui“whm:ﬁmzu / Short-term deposit payable 13 1,5635,103.00 7,964,672.00
Mﬁﬁumﬂuﬁﬂu%‘u / Other current liabilities 2,054,031.64 2,793,631.71
SDUhﬁﬁUHLJ‘UIZ_)'UU / Total Current Liabilities 19,724,057.25 22,983,607.46
WUAUTUKUUIBEU / Non-Current Liabilities
Wwildulouuazsomseamyuszazend / 14 610,143.35 833,156.22
Long-term accounts payable (amounts to be transferred) and subsidies
RUNATBITITNITILANNARITZ N / | ong-term advance from the Treasury 3,000,000.00 3,000,000.00
Ruiurnszazena / Long-term deposit 15 1,511,089.00 1,203,839.00
wilaulaivaguiBeudu / Other non-ourrent assets 1,011,972.06 1,046,474.75
SOURTAUTUKUUIBEU / Total Non-Current Assets 7,621,161.60 8,755,104.58
sounliAU / Total liabilities 27,345,218.85 31,738,712.04
AUNSWIANS /dounu / Net Assets/Equity
U / Capital 95,309,016.76 95,309,016.76
i‘ﬁﬂﬁ@dﬂd’lﬁiﬂ‘ﬁ"‘hﬂ@lmm / Revenues over accumulated expenses 336,957,829.46 308,948,858.45
SOUAUNSWYANS / Total Net Assets 432,266,846.22 404,257,875.21

SOUKTAUNAAUNSWEANS /dounu / Total liabilifies and Net Assets/Equity

wnowglsznassumaduiudounilesoenunsGuil

The accompanying notes are an integral part of the financial statements.

459,612,065.07

435,996,587.25
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NSUWCULISSAIMSA U SUA 30 riuensu 2565 / The Department of Business Development As of 30" September 2022

(KUY: N (Unit: Baht)

HUYIKa/ o 2565 / - 2021

$WIA / Revenuesw

meldannautszanm / Budget revenues 17 707,761,266.70 799,115,951.37

melldFanntufuazmeldduaniguna / 18 50,452,200.00 5,605,800.00

Income from loans and other income from the government

selfanniseauuauLazLing / 19 1,783,081.64 3,344,142.70

Income from (;thcr “subswdmg and donations

eladuueansutszann / Non-budget income 20 143,051,829.75 28,271,218.50
$oUSWIA / Total Revenues 903,048,378.09 836,337,112.57
ANENY / Expenses

AldAaNEYARINT / Personnel expenses 21 261,145,858.69 256,203,050.23

AtmtiALinuAey / Gratuities and pensions 22 160,310,336.42 152,152,285.66

ALY / Remuneration 23 106,878,200.00 20,802,225.00

Aldaag / Overheads 24 218,322,318.80 238,856,044.43

ﬂ‘ﬁ"&ﬁ! / Office supplies 5,891,354.93 7,564,266.95

ﬂ‘ﬁ'&ﬁﬁﬁi%‘]ﬁﬂﬂ / Utilities expenses 25 13,497,110.93 12,901,753.71

AENINAMALAFAIMING / Depreciation and amortisation 26 107,685,664.20 95,815,255.79

AnldaneannnirganmyuauLazEana / 27 2,772,210.00 2,776,310.00

Expenses from other subsidies and donations

m’l,%’d'm%'u / Other expenses 40.00 1.00
SOUMIFNY / Total Expenses 876,503,093.97 787,071,192.77
s101dav (ch) N EwaANs/ 26,545,284.12 49,265,919.80

Revenues higher (lower) than net expenses

minawgUsznausumsduiludaunilasmenumaduil

The accompanying notes are an integral part of the financial statements.
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563 DUUUUNUS chuauuNs:do aninaiidod fundauunys 11000
Call Center 1570 www.dbd.goth

563 Nonthaburi Rd., Bangkrasor, Muang, Nonthaburi 11000

Call Center 1570 Website: www.dbd.goth

dousan:iUyussNINA

91MSNSUWCULNSSAIPMISAN JU 4 NUUUUNUS Sinaidod urSauunus 11000
Depariment of Business Development, 4" Floor, Nonthaburi Road, Amphur Muang
Nonthaburi 11000

Insfiwr / Tel: 0 2547 5155 Insans / Fax: 0 2547 5153

AtnuudicuunssianisAn 1a 1 (Juinan)

91ANSSLNAINSTU NDIDOS JU 14 NUUUSUSIIUT IRIDVUWNUNKS RAUINWAQ
nsuINWH 10700

Thanalongkom Tower, 14" Floor Borommaratchachonnani Road, Khwaeng Bangbamru,
Khet Bangplod, Bangkok 10700

InsAwr / Tel: 0 2446 8160-1, 67, 69 TNsaNs / Fax: 0 2446 8191

a AUnviubcuunssnanNIsAn 190 2 (wralgsu)

oMSIaYA 78/13 NUUWS:SIW 6 @EllUNUs:aung) RIAWOYIIN NSUINWH 10400
78/13 Rama VI (Padiphat Intersection) Khet Phayathai, Bangkok 10400
InsAwri / Tel: 0 2618 3340-41, 45

Insans / Fax: 0 2618 3343-4

NSUWAUUN
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dAunviudcuunssivnisAn 12a 3 (Szanfilun)

01SUSNAOUIWAN (3 2) 48/3-4 30uS 20 JuU 3 NUUSIONIVN RORDUIDN
nsuINW+ 10310 (Bov Au.ANSANS)

Preecha Complex Building (C2) 48 / 3-4 Soi Ratchada 20, 3rd Floor, Ratchadaphisek
Road, Huay Kwang District, Bangkok 10310 (Opposite Sutthisan Police Station)
InsAwn / Tel: 0 2276 7253, 55, 56, 59, 66 Insans / Fax: 0 2276 7263

0 AUNIUTIUNISSNIANISAN 1301 4 (FSOVA)

01MseDIAINDNOS JU GB 1AYA 388 NUUAWS:UT IRDNUMIWOCUISIU RAUSN
NSUINWH 10500

Amigo Tower, GB 388 Floor Si Phraya Road, Mahaphruttharam, Bangrak, Bangkok 10500
InsAiwri / Tel: 0 2234 2951-3

Insans / Fax: 0 2266 5852-3

E dAUnuiudicuunssnanisAn 13a 5 (ASuASUNS)

01MSAUIMSASIYNIUNSA 182N 735/1-8 Tou A JU 2 NUUASUASUNS 11ROVDAULNNS
[RIAADUKADY NSUINWY 10250

Thanya Park Building, 735/1-8 Zone A, 2" Floor, Srinakarin Road, Phatthanakan,
Suanluang, Bangkok 10250

Insfiwri / Tel: 0 2108 6076-77 Tnsans / Fax: 0 2108 6078

AdnvuiudauunssivNIsAN 124 6 (AUISIINISIDANWS:INYST 80 WSSY)

01MSSTUS:IANAUANG (U 1 US:q 4) AUISIIMSIDAUWS:MUSE 80 WSSW 1a2A 120 KL 3 DUUIIAUU:
IROUMNVASUROY IRIOKANA NSUINWH 10210

Ratthaprasasan Phakdi Building (Floor 1, Gate 4), 80" Anniversary Commemoration Government Center,
120 Moo 3, Chaengwattana Road, Thung Song Hong Subdistrict, Lak Si District, Bangkok 10210

InsAwri / Tel: 02143 7921-2  Insans / Fax: 0 2143 7924

O
a Department of Business Development
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